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SUMMARY STATEMENT

Research Highlights

Have over 240 academic publications (refereed journal articles, books, book chapters, conference
presentations, book reviews, encyclopedia entries and reports)

Have 146 refereed journal articles and over 115 of them are published in top-tier journals

Of the above 146 articles, 10 of them as single author and 43 as lead author

Published three books. One of them was the publisher’s bestselling hospitality book list.

Have over 90 conference presentations, 16 book chapters, and 10 encyclopedia entries

Secured competitive grants, contracts and scholarships totaling an amount of $500,000

Received 9783 citations and have an h-index of 49 (GoogleScholar.com, June 25 2020)
Chaired/Co-chaired/Chairing nine PhD dissertation, four master’s and two honor thesis committees
Served on three PhD dissertation, six master and two honor thesis committees

Listed among the Top 100 Tourism and Hospitality Scholars worldwide (Park et al., 2011)
Keynote speaker and panelist at numerous international and national conferences

Received the Rosen College Distinguished Researcher Award in 2008

Received the UCF Rosen College Research Incentive Award (RIA) in 2014 and 2019

Received the UCF Excellence Research Award from the Rosen College in 2015

Received the Michael D. Olsen Research Achievement Award in 2016

Received the UCF Scroll & Quill Society Award in 2017

Received the CFHLA Preeminent Chair Professor recognition/appointment in 2017

Received the John Wiley & Sons Lifetime Research Achievement Award from ICHRIE in 2018
Recognized and honored for my research accomplishments at the University of Central Florida’s
Board of Trustees Recognition ceremony on November 19 2018

Teaching Highlights

Consistently high Student Perception of Instruction scores from students

Outstanding teaching evaluations from my department chairs

Received the UCF Excellence Graduate Teaching Award from Rosen College in 2016

Experience in teaching multiple modes including face to face, hybrid and fully online

Developed and taught over 20 undergraduate and graduate level courses

Mentored many PhD students, adjuncts and faculty members in their teaching journeys

Teaching experience in the US, England, Turkey, Hong Kong, Thailand and China

Certified Hospitality Educator (CHE) from the American Hotel & Lodging Association
Co-authored refereed articles on teaching strategic management and hospitality education

Lead author of a strategic management text, which is considered among the best books in this area
ICHRIE Johnson & Wales Best Case Study Award in 2011 and ICHRIE Johnson & Wales Third
Best Case Study Award in 2016

Leadership and Service Highlights

Founding Chair of Hospitality Services Department at UCF Rosen College during 2007-2013

Led the Rosen College strategic planning efforts from 2006-2013

Founding Chair of the Hospitality Management department at Mugla University, Turkey
Editor-in-Chief of the International Journal of Contemporary Hospitality Management (IJCHM)
since 2007. [ICHM’s Impact Factor for 2019 was 5.667 and IJCHM’s h-index is 144

Received the “Leading Editor” award from Emerald in 2010

Serve on editorial boards of 25 international refereed journals

Established good working relationships with local hospitality organizations including Rosen
Hotels, Marriott Grande Lakes Orlando, Universal Orlando, Visit Orlando and Hospitality Sales
and Marketing Association International

Chaired two university committees, five college committees and three department committees
Served on 11 University, 16 College and four department committees

Served on four committees at ICHRIE (Awards, Research, Education and Strategic Planning)
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ACADEMIC QUALIFICATIONS

Philosophy of Doctorate (PhD) in Strategic Hotel Management (2000)
School of Hotel and Restaurant Management, Oxford Brookes University, Oxford, UK

Master of Science (MSc) in International Hotel Management (1996)
School of Hotel and Restaurant Management, Oxford Brookes University, Oxford, UK

Master of Science (MSc) in Tourism and Hospitality Management (1992)
Graduate School of Social Sciences, Erciyes University, Kayseri, Turkey

Bachelors of Science (BSc) in Tourism and Hotel Management (1990)
Mersin School of Tourism and Hospitality Management
College (Faculty) of Economics and Business Administration
Cukurova University, Mersin, Turkey
ADMINISTRATIVE LEADERSHIP EXPERIENCE
Founding Chair of Hospitality Services Department, University of Central Florida 2007-2013
Editor-Chief, International Journal of Contemporary Hospitality Management 2007-present
Co-Founding Editor-in-Chief, Journal of Hospitality and Tourism Insights 2018-present

Founding Chair of Hospitality Management Department, Mugla University 2002-2003

Hotel Manager, International Hotel, Alanya, Turkey Summer 1990

AWARDS AND RECOGNITIONS
» Keynote Speaker and Panelist at many international and national conferences

» UCF Rosen College Research Incentive Award (RIA) in 2019

A\

Recognized and honored for my research accomplishments at a UCF Board of Trustees
Recognition ceremony on November 19 2018

The John Wiley & Sons Lifetime Research Achievement Award from ICHRIE in 2018

CFHLA Preeminent Professor in Lodging Management in 2017

vV V V¥V

UCF Scroll & Quill Society Award in 2017

Y

Michael D. Olsen Research Achievement Award 2016 by University of Delaware, USA
» |ICHRIE Faculty Internship Award, Hyatt Hotels August 2016

» ICHRIE Johnson & Wales Third Best Case Study Award in 2016
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UCF Rosen College Excellence Graduate Teaching Award in 2016
UCF Excellence Research Award from Rosen College in 2015
UCF Rosen College Research Incentive Award (RIA) in 2014

Best Paper Award at iHITA 2014 Annual Conference in 2014

vV VYV VYV VY V

Two Highly Commended Article Awards from Emerald in 2013

A\

ICHRIE Faculty Internship Award, Marriot Hotels and Resorts in 2013

Listed among the Top 100 Tourism and Hospitality scholars worldwide in 2011
Outstanding Book Chapter Contribution Award from Emerald in 2012

ICHRIE Johnson & Wales Best Case Study Award in 2011

Leading Editor Award from Emerald in 2010

Rosen College Distinguished Researcher Award in 2008

Highly Commended Award from Emerald in 2001

vV VvV VYV VvV ¥V V V¥V

Graduate Education Scholarship from the Turkish Higher Education Counsel 1994-2000

EMPLOYMENT HISTORY

University of Central Florida, Orlando, FL (August 2005 - present)

Rosen College of Hospitality Management

CFHLA Preeminent Professor in Lodging Management (2017-present)

Founding Department Chair of Hospitality Services Department (August 2007-August 2013)
Tenured Full Professor (2012-present)

Tenured Associate Professor (2006-2012)

Assistant Professor (2005-2006)

Mugla University, Mugla, Turkey (2000-2005)

School of Tourism and Hospitality Management

Founding Department Chair of Hospitality Management Department (2002-2003)
Deputy Head of School (2002-2003)

Tenured Associate Professor (2002-2005)

Assistant Professor (2000-2002)

Hong Kong Polytechnic University, Hong Kong, China (March 2003-January 2005)
Research Fellow, School of Hotel and Tourism Management
(During this period | was on sabbatical leave from Mugla University, Turkey)

Oxford Brookes University, Oxford, UK (1997-2000)

School of Hotel and Restaurant Management
Graduate Teaching Assistant and Adjunct
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InterContinental Hotels (1997-1999)

Researcher/Consultant: During my PhD, | worked as a researcher/consultant for
InterContinental Hotels and Resorts on the implementation process of a relationship marketing
project. | worked very closely with senior executives, managers and frontline employees from
this hotel group for over 18 months.

Forte Hotels (1997-1998)

Researcher/Consultant: During my PhD, | worked as a consultant for Forte Hotels on the
implementation process of a revenue management project. | worked very closely with senior
executives, managers and frontline employees from this hotel group for over 18 months.

Morrell Hall, Oxford Brookes University Oxford, UK (1997-2000)
Duty Manager: | worked as a Duty Warden (Manager) at Morrell Hall of Resident at Oxford
Brookes University. There were about 550 students in this student housing complex.

School of Tourism & Hospitality Management, Erciyes University, Turkey (1990-1993)
Instructor: Developed and taught numerous courses including food preparation, front office
management, introduction to tourism and hospitality and tourism geography.

International Hotel, Alanya, Turkey (Summer 1990)
Hotel Manager: Responsibilities included running daily operations of this hotel

Club Hotel Incekum, Alanya, Turkey (Summer seasons 1987-1989)
Front Office Clerk and Front Office Supervisor

Turban Abant Hotel, Bolu, Turkey (Summer 1985)
Intern: Food and Beverage

Akbank Holiday Village, Erdek, Balikesir, Turkey (Summer 1984)
Intern: Food and Beverage and Front Office

Akcakoca Yeni Cinar Hotel, Bolu Turkey (Summer 1983)
Intern: Food and Beverage
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TEACHING AREAS AND INTERESTS

Strategic Management

Leadership Development

Lodging Operations/Hotel Management
Introduction to Hospitality and Tourism
Hospitality Management

International Hospitality Management
Strategic Human Resource Management
Entrepreneurship in Hospitality and Tourism
Quialitative Research

Courses Developed and Taught

UCF Rosen College of Hospitality Management, Orlando FL, US?

Graduate Level - developed and taught

e HMG 7258 Strategies and Tactics: Lodging (Fall 2017 and Fall 2019)

e HMG 6296 Critical Issues in Hospitality and Tourism — Capstone Course (Summer 2006,
Summer 2007, Fall 2007, Fall 2008, Fall 2009, Fall 2010; Fall 2011; Fall 2012; Fall 2014
and Fall 2015; Summer 2016 and Fall 2016; Spring 2017; Summer 2017; Spring 2018
Summer 2018; Fall 2018; Spring 2019; Summer 2019; Fall 2019; Spring 2020 and
Summer 2020)

e HFT 6228 Critical Hospitality Human Resources Management Issues (Spring 2006,
Spring 2007 and Spring 2008)

e HFT 6596 Strategic Marketing Management (Fall 2005)

Undergraduate Level - developed and taught

e HFT 4295 Leadership and Strategic Management (Fall 2005, Spring 2006, Summer 2006,
Fall 2006, Spring 2007, Fall 2007, Spring 2008, Spring 2009, Spring 2010, Fall 2010,
Spring 2011, Spring 2012, Spring 2013; Spring 2014 and Fall 2014; Spring 2015 and
Summer 2015; Fall 2015; Spring 2016; Summer 2016; Fall 2016; Spring 2017; Summer
2017; Fall 2017; Spring 2018; Fall 2018; Spring 2019; Spring 2020)

e HFT 1000 Introduction to Hospitality and Tourism (Fall 2009; Spring and Summer 2014)

e Tourism Geography (Fall 2006)

School of Tourism and Hospitality Management — Mugla University, Turkey
Undergraduate Level - developed and taught

e International Hospitality Management (Spring 2005)

Hotel Management (Spring 2005)

Introduction to Hospitality and Tourism (Spring 2002 and 2005)

Introduction to Tourism (Fall 2001 and 2002)

Marketing Management (Spring 2002)

Travel Management (Spring 2002)

Tourism and Environment (Spring 2002)

! Student Perception of Instruction (SPI) scores are available upon request
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College of Economics and Business Administration, Mugla University
Graduate Level - developed and taught

e Strategic Management (Fall 2000)

e Conflict Management (Fall 2001 and Fall 2002)

Undergraduate Level - developed and taught

e Introduction to Management (Summer 2001)

Public Relations (Fall 2000 and Fall 2001)

Research Methodology (Fall 2001)

Business English (Fall 2000, Spring 2000, Spring 2001 and Spring 2002)

Management of Tourism and Hospitality Organizations (Spring 2001 and Spring 2002)

School of Hotel and Restaurant Management, Oxford Brookes University, Oxford, UK
Graduate L evel — developed and taught

e Co-taught Strategic Management (Spring 1997, Spring 1998, Spring 1999 and 2000)

Undergraduate Level (developed and taught)
e Understanding Hospitality (Fall 1999)

School of Tourism and Hospitality Management, Erciyes University
Undergraduate Level — developed and taught

e Tourism and Hospitality Law (Fall 1990 and Fall 1991)

Management of Travel Agencies and Tour Operators (Fall 1990 and Fall 1991)
Food Production (Fall 1990 and Fall 1991)

Front Office Management (Spring 1991 and Spring 1992)

Tourism Geography (Spring 1991 and Spring 1992)
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SERVICE RECORD AND APPOINTMENTS

Industry and Professional Organizations

CFHLA Employee Relations Committee 2017- present
ICHRIE Research Committee 2015 — 2019

ICHRIE Teaching Committee 2015 - 2017

ICHRIE Leadership Academy 2015-2016 Co-chair
ICHRIE Strategic Planning Committee 2013-2014
ICHRIE Awards Committee 2011-2012

Ministry of Culture and Tourism, Turkey
e Advisor to the Ministry of Tourism and Culture, Turkey from 2001-2002
e Invited Trainer/Speaker for workshops on Public Education on Tourism in 2002

University Level Committees

Research Council 2011-present

The Sustainability Working Advisory Team (SWAT) 2018 — 2019
Scholarly Communication Faculty Advisory Board 2015- 2018

Chair of Promotion and Tenure Committee 2016-2017

Co-Chair of Promotion and Tenure Committee 2015-2016

Chair of Research Council 2015-2016

Promotion and Tenure Committee 2015-2017

University Excellence in Teaching and Advising Committee 2010-2013
Strategic Planning Council Committee 2006-2013

Budget and Administration Committee 2009-2011

Founders Day Committee 2006

Graduate Curriculum Revision Committee 2006-2007

Faculty Fellow at the Faculty Center for Teaching and Learning 2006-2007
Advisory Board Member at the Faculty Center for Teaching and Learning 2007-2008
Division Review Committee for Specialized Colleges 2006-2007

College Level Committees/Service

Search Committee for the Hospitality Services Department Chair position 2019-2020
We Care Committee 2019-present

Ad-Hoc Research Committee 2018-present

College GPCC committee (2019-2020)

College Continuing Education Committee 2018 — 2019

College Promotion and Tenure Committee 2017 — present

Chair of College Promotion and Tenure Committee 2019-2020

College Promotion and Tenure Guidelines Review Committee 2016-2017

Search Committee Member for the Tourism Events & Attractions Department Chair
position 2015-2016

Research Incentive Award Committee member 2015-2016

Faculty Research Committee member 2014-2017

Lodging/Timeshare Committee member 2015-2017

Graduate Policy and Curriculum Committee member 2014-2017

Chair of Hospitality Services Department August 2007- August 2013

College Executive Committee 2007-2013

Chair of Search Committee for the Event Management Instructor position 2012-2013
Committee Chair for the Tourism Events & Attractions Department Chair 2010-2011
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Chair of ad-hoc Strategic Planning Committee 2006-2012

Chair of Planning, Advisory and Assessment Committee 2006-2007

Chair of Assistant Executive Education Director Search Committee in 2007
Member of Dean’s Five Year Review Committee 2006-2007

Member Graduate Policy & Curriculum Committee 2006-2008

Grand Marshal, UCF Graduation Ceremony Fall 2005 and Summer 2010
Faculty Development Committee 2006-2007

Search Committee member for department chair position in 2007

Founding Faculty Supervisor, HSMAI Student Chapter 2005-2007

Department Committees/Service

Course Release Committee Member 2017- 2019

Faculty Search Committee Member 2017-2018

Promotion Committee Chair for Instructors/Lectures 2015-2016

Promotion and Tenure Committee Chair 2014-2015

Ad-Hoc Committee for the New Management and Leadership Course 2014-2016
Curriculum Revision Committee member 2014-2015

Promotion and Tenure Committee member 2013-2016

Mugla University, Turkey
e Member, Social Sciences Graduate School Board from October 2001 to March 2003 and
again from January 2005 to August 2005

School of Tourism and Hospitality Management, Mugla University, Turkey

e Founding Chair of Hospitality Management Dept. from October 2001 to March 2003
e Chair of School and Department Curriculum Revision Committee

e Chair of Department Industrial Placement Committee

SUPERVISION OF GRADUATE STUDENTS

Chairing and Serving on PhD Dissertation Committees & Examining PhD Dissertations

e Karima Lanfranco. Committee Chair. She passed her candidacy exam and will work on her
dissertation during Summer 2020 and Fall 2020 semesters.

e Rosa Gabriela Lelo De Larrea Chico. Committee Chair. She passed her candidacy exam
and will work on her dissertation during Summer 2020 and Fall 2020 semesters.

e Diane Graebner Committee Chair. She passed her candidacy exam and will work on her
dissertation during Summer 2020 and Fall 2020 semesters.

e Kyle Hight, Committee Chair. He successfully defended his dissertation and graduated in
Spring 2020.

e Trishna Gajjar, Committee Chair. She successfully defended her dissertation and graduated
in Summer 2019.

e Mohammed Lefrid, Committee Chair. He successfully defended his dissertation and
graduated in Fall 2019.
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e Elaine Mathis, Committee Co-Chair with Dr. Mathilda van Niekerk. She successfully
defended her dissertation and graduated in Summer 2018.

e Mohd Hairi Jalis, External Examiner, Southern Cross University, Australia, Fall 2016.

e Annie Ko, External Examiner, The Hong Kong Polytechnic University, School of Hotel
and Tourism Management, Hong Kong SAR, China. Examined in Spring 2016.

e Michael Kruesi, External Examiner, Auckland University of Technology, New Zealand.
Examined in the Fall 2015 semester.

e Albert Berreda Davila. Committee Co-Chair with Dr. Khal Nusair. He defended his
dissertation and graduated in summer 2014. He currently works as an Assistant Professor
at Missouri State University.

e Anil Bilgihan, Committee Co-Chair with Dr. Khal Nusiar. He successfully defended his
PhD dissertation in July 2012. His PhD dissertation was on the role of flow in creating e-
loyalty: the case of online hotel booking websites. He received the “Best Dissertation”
award from the Rosen College. He currently works as an Associate Professor at Florida
Atlantic University.

e Shara Lee, Committee member. Successfully completed in September 2012. Her EdD
dissertation was on Academic Engagement through Experiential Learning: Building
Transferable Skills within Undergraduate Hospitality Education. She received the National

Society for Experiential Education’s (NSEE) Outstanding Experiential Education Research
Award for 2013.

e Judy Holcomb, Committee member. Successfully completed in September 2010. Her PhD
dissertation focused on CSR activities in hotel companies. She currently works as an
Associate Professor at Saint Leo University.

e Andrew Walls, Committee member, successfully completed his PhD in August 2009. His
PhD dissertation focused on experience marketing in hotel companies. He currently works
as an Associate Professor at San Francisco State University. He received the “Best
Dissertation” award from the Rosen College and received the “Highly Recommended
Dissertation Award” from Emerald.

e lzzet Kilic, Committee Chair. He successfully completed and defended his PhD dissertation
in 2005, Dokuz Eylul University, Turkey. His PhD dissertation focused on strategic
planning practices in Turkish hotels. He currently works as an Associate Professor at Duzce
University, Turkey.

Chairing and Serving on Master Thesis Committees

e Chenge “Helen” Jia. Committee Chair. Her thesis looked at virtual reality in theme parks.
She completed and defended her thesis in the Spring 2018 semester.

e Adi Hayat, Committee Chair. Her thesis looked at meeting planners’ destination selection
criteria. She completed and defended her thesis in the Summer 2011 semester.
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Sivika Saentanupap, Committee Member. Her thesis looked at sustainability practices in
Phuket Hotels, Thailand. She completed and defended her thesis in the Spring 2011
semester.

Sunny Kim, Committee Co-Chair. Her thesis looked at employees’ perception of green
practices in hotel companies. She completed and defended her thesis in 2010. She received
the “Best Thesis” award from the Rosen College.

Lisa Coobs, Committee Member. Her thesis looked at relationship marketing practices in
destination marketing organizations. Successfully completed and defended her thesis in
2007. She currently works in the hospitality industry.

Neslihan Colak, Committee Chair. Her thesis looked at the role of incoming travel agents
in promoting hotels in Marmaris, Turkey. She completed and defended in 2004, Mugla
University, Turkey.

Hulya Isfendiyaroglu, Committee Chair. Her thesis looked at outsourcing laundries in
hotels in Mugla, Turkey. Successfully completed and defended in 2003, Mugla University,
Turkey.

Honors Theses Supervision

Luisa F Alvarez, Committee Member. Successfully completed and defended in 2009.

Rachel Perez, Committee Chair. Successfully completed and defended in 2007.

KEYNOTES AND OTHER SPEAKING ARRANGEMENTS

Panelist: Academia: Hospitality Research: Theory, Practice, Policy and Relevance, 5th
World Research Summit for Tourism and Hospitality. University of Central Florida. 13-16
December 2020. Orlando FL.

Keynote Speaker: American Hospitality Research Congress 2019: Challenges and
Opportunities. September 17-21, 2019. Universidad Externado de Colombia.

Keynote Speaker: Southeastern, Central, and South America Federation 2019 Conference
University of South Florida, Sarasota-Manatee March 1-2, 2019, University of South
Florida Sarasota-Manatee Sarasota, FL 34243.

Keynote Speaker: The Second International Congress on Future of Tourism: Innovation,
Entrepreneurship and Sustainability (Futourism 2018), September 27-29, 2018 - Mersin
University, Mersin, Turkey.

Keynote Speaker: EIASM Tourism Management Conference, September 20-21, 2018.
Prague, Czech Republic.

Panelist: Industry and Academia Partnership at the ICHRIE Annual Conference, July 25-
28, 2018, Palm Springs.
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Panelist: Apac-CHRIE Conference 2018, May 31-June 2nd 2018, Sun Yet Sen University,
Guangzhou, China.

Keynote Speaker: Council for Hospitality Management Education 2018 (CHME2018),
May 22-25, 2018 Bournemouth University, UK.

Keynote Speaker: The Eta Sigma Delta International Honor Society Induction ceremony
on Wednesday April 20, 2018 UCF Rosen College of Hospitality Management, Orlando.
FL.

Keynote Speaker: International Conference on Events (ICE) December 12-14 2017, UCF
Rosen College of Hospitality Management, Orlando. FL.

Panelist: International Conference on Events (ICE) December 12-14 2017, UCF Rosen
College of Hospitality Management, Orlando. FL.

Keynote Speaker: 2017 China Tourism Tribune Research Conference, November 16-18,
2017. Beijing Union University, Beijing China.

Keynote Speaker: Global Conference on Service Management, October 3-7, 2018 SIAF
Volterra, Italy.

Keynote Speaker: Internet Plus, Big Data and Business Innovation. July 8-9 2017.
University of International Business and Economics, Beijing, China.

Keynote Speaker: 2017 China Marketing Conference July 14-17 2017. University of
International Business and Economics, Beijing, China.

Keynote Speaker: 2nd International Conference Tourism Dynamics and Trends.
University of Seville, June 26-29 2017, Seville, Spain.

Panelist: TTRA European Chapter 2017 Conference, University of Angers, April 25-28,
2017. Angers, France.

Panelist: General Session on publishing in top-tier journals at the 22" Graduate Education
& Graduate Student Research Conference in Hospitality and Tourism, January 5-7, 2017.
University of Houston, USA.

Panelist: Research Performance Metrics: Thriving and Struggling among Indicators at the
Consumer Behavior in Tourism Symposium 2016. December 14 - 17, 2016. Brunico, Italy.

Speaker: Publishing your qualitative research article in a top tier journal workshop at the
Consumer Behavior in Tourism Symposium 2016. December 14-17, 2016. Brunico, Italy.

Invited Keynote Speaker: Corporate Communication Conference, University of
International Business and Economics, July 8-9, 2016, Beijing, China.

Panelist: Academy of Global Hospitality & Tourism Conference (AGHTC2016), May 20-
22, 2016. Seoul, Korea.
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Invited Keynote Speaker: 2" Global Tourism & Hospitality Conference and Asia
Tourism Forum, May 16-18, 2016, Hong Kong Polytechnic University, Hong Kong (SAR),
China.

Keynote Speaker: 1% International Conference on Tourism Dynamics and Trends, May 4-
7, 2016, Akdeniz University, Antalya Turkey.

Panelist: Grant Writing and External Funding at the 21% Graduate Education & Graduate
Student Research Conference in Hospitality and Tourism, January 7-9, 2016, Philadelphia,
Pennsylvania, USA.

Invited Keynote Speaker: 3rd International Conference on Events. September 7-9 2015.
Institute for Tourism Studies, Macau.

Panelist on Publishing in Top Tier Journals: ICHRIE Annual Conference, Career
Academy, Research Consortium, July 29-31, 2015, Shingle Creek Hotel Orlando.

Invited Keynote Speaker: 2015 World Hospitality and Tourism Forum, June 24-26 2015,
Seoul, Korea.

Panelist on Publishing in Top Tier Journals: 5™ Advances in Hospitality & Tourism
Marketing and Management (AHTMM) conference, June, 18-21 2015. Ritsumeikan Asia
Pacific University (APU), Beppu, Japan.

Invited Keynote Speaker: Astana Economic Forum 2015, May 21-22, 2015. Eurasian
National University, Astana, The Republic of Kazakhstan.

Invited Keynote Speaker: 2015 International Conference on Hospitality, Tourism, and
Leisure - Sustainable Development, LOHAS, and Innovation Education May 17-18, 2015
Shih Chien University, Taipei, Taiwan, R.O.C.

Invited Keynote Speaker: 2" International Congress of Tourism and Management
Research. May 1-3, 2015 Ephesus Resort, Kusadasi Turkey.

Panelist: Transfer of Knowledge for new Tourism Clusters and Products at The t-Forum
2015 Global Conference Tourism Intelligence in Action, May 4-7, Naples Italy.

Invited Keynote Speaker: Sun Yet-Sen University’s Business School’s 30" Year
Anniversary Celebration Symposium. April 2015, Guangzhou, China.

Invited Keynote Speaker: 5" India International Hotel, Travel and Tourism Research
Conference, February 11-15 2015, New Delhi, India.

Invited Speaker: Consumer Behavior in Tourism Symposium 2014 (CBTS 2014)
December 3-6, 2014, Bruneck/Brunico, South Tyrol, Italy.

Invited Speaker: Talk to PhD students and faculty members on publishing in top-tier
journals at the William F. Harrah College of Hotel Administration, University of Nevada
Las Vegas, Nevada, November 14, 2015.
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Invited Speaker: The University of West Indies, 3" International Tourism Conference,
November 9-11, 2014, Montego Bay, Jamaica.

Invited Keynote Speaker: 2014 China’s Hospitality Education and Teaching
Methodology Forum” on 12 October 2014, Beijing International Studies University
(BISU), Beijing, China.

Invited Keynote Speaker: 2" International Interdisciplinary Business-Economics
Advancement Conference. July 16-19, 2014. Istanbul — Turkey.

Invited Keynote Speaker: 2014 World Hospitality and Tourism Forum, June 26-28 2014,
Seoul, Korea.

Invited Keynote Speaker: Global Tourism & Hospitality Conference and Asia Tourism
Forum, May 18-20, 2014, Hong Kong Polytechnic University.

Invited Keynote Speaker: 14" National Tourism Conference, Erciyes University, Turkey,
December 5-8, 2013.

Invited Speaker: X ANPTUR Tourism, Innovation and Creativity, University of De
Caxias De Sul, Brazil. October 15-18, 2013.

Invited Keynote Speaker: The Highway to Sustainable Regional Development: The
Conference of Tourism and Hospitality, Best Western Congress Hotel, Yerevan, Armenia,
June 28-30, 2013.

Panelist: Publishing in Top Tier Journals, 6 International Conference on Services
Management, in Cyprus, June 23-25, 2013.

Invited Keynote Speaker: Religious Tourism and Tolerance Conference, May 6-9, 2013,
Konya Necmettin Erbakan University, Turkey.

Invited Keynote Speaker: 4" Asia-Euro Conference 2012 in Tourism, Hospitality and
Gastronomy Conference, November 28-December 1, 2012, Taylor University, Selangor,
Malaysia.

Invited Keynote Speaker: Economic Summit, January 26-27 2012, Skukuza, Kruger
National Park, South Africa.

Panelist: Publishing in Top Tier Journals in the Hospitality and Tourism Field, Annual
ICHRE conference in Denver, July 26-30, 2011.

Panelist: Journal Development and Research Excellence and Publication, TOSOK
International Tourism Conference, July 4-6, 2011 Seoul, Korea.

Invited Keynote Speaker: International Conference on Global Sustainable Tourism,
November 15-19 2010, Mbombela, Nelspruit, South Africa.
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e Panelist: Publishing in International Journals International Conference on Global
Sustainable Tourism, November 15-19, 2010, Mbombela, Nelspruit, South Africa.

e Panelist on Training Reviewers: Annual ICHRE conference in San Juan, Puerto Rico,
July 28-31, 2010.

e Invited Leading Scholar: Participated in “one2five” meetings in strategic management
with graduate students at the 15th Graduate Education & Graduate Student Research
Conference in Hospitality and Tourism, January 7, 2010, Washington.

e Panelist on Editors Panel: 15th Graduate Conference in Tourism and Hospitality
Education, January 7 2010, Washington.

e Panelist on Qualitative Research: Annual ICHRE Conference July 26-28, 2009, San
Francisco, California.

e Invited Keynote Speaker: 4" International Conference on Services Management, at
Oxford Brookes University U.K., May 15, 2009. Oxford, England.

e Invited Keynote Speaker: Culture and Event Tourism Conference, November 5-9 2008
Alanya, Turkey.

e Panelist on Editors Panel: EuroCHRIE2008 Conference, October 11-14 2008, Dubai.

e Panelist on Editors Panel: Services Conference at Penn State University, May 9-10, 2008,
University Park PA.

e Panelist on Editors Panel: the 13th Graduate Conference in Tourism and Hospitality
Education, January 3-5 2008, Orlando.

e Invited Speaker: Delivered a workshop on how to publish papers in IJCHM at the William
F. Harrah College of Hotel Administration, University of Nevada Las Vegas, Nevada,
November 30 2007.
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EDITORIAL APPOINTMENTS

Editor-in-Chief of the International Journal of Contemporary Hospitality Management
(NCHM) since March 2007. Received the Leading Editor award from Emerald in 2010
IJCHM is a Thompson ISI - Social Science Citation Index (SSCI) journal since 2010
[JCHM 2019 Impact Factor: 5.667

IJCHM 2018 Impact Factor: 3.957

IJCHM 2017 Impact Factor: 2.874

IJCHM 2016 Impact Factor: 3.196

IJCHM has an h-index of 144

IJCHM’s acceptance rate is around 12%

IJCHM received 1041 paper submissions in 2019

Over 700,000 article downloads were made from [JCHM in 2019

VVVVVVVVY

Co-Founding Editor-in-Chief of Journal of Hospitality and Tourism Insights (JHTI)
» The first eight issues of JHTI were published in 2018 and 2019

» JHTI received about 137 submissions in 2019

» JHTI has been included in the Emerging Sources Citation Index (ESCI)

» JHTVI’s current acceptance rate was 30% in 2019

Editorial Board Memberships of International Journals

Annals of Tourism Research (SSCI journal) since 2004

Journal of Services Research since 2006

Leadership and Organizational Development Journal (SSCI journal) since 2007
Journal of Hospitality and Tourism Research (SSCI journal) since 2007
Journal of Hospitality Marketing and Management since 2007

Journal of VVacation Marketing since 2007

Journal of Hospitality and Tourism Technology since 2007

Worldwide Hospitality and Tourism Themes since 2008

China Tourism Research since 2009

10. International Journal of Tourism Sciences since 2010

11. Journal of Hospitality and Tourism Cases since 2011

12. Asia-Pacific Journal of Innovation in Hospitality and Tourism (APJIHT) since 2012
13. Tourism Planning and Development since 2012

14. China Tourism Tribune since 2013

15. Journal of Teaching in Travel and Tourism since 2013

16. Gastronomy and Tourism since 2014

17. Penn State Research Reports since 2014

18. Advances in Hospitality and Tourism Research since 2014

19. International Journal of Bibliometrics in Business and Management since 2015
20. Spanish Journal of Marketing since 2016 (Associate Editor for North America)
21. Service Industries Journal since 2017

22. Tourism and Hospitality Prospect since 2017

23. Journal of Hospitality and Tourism Management since 2017

24. Journal of Promotion Management since 2018

25. Brazilian Journal of Tourism Research since 2018

26. International Journal of Consumer Studies since 2020

27. Tourism Management since 2020

wCoNOR~WNE
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RESEARCH GRANTS AND CONTRACTS

External Grants and Contracts

Co-Investigator, Employing people with disabilities in the hospitality industry in Hong
Kong; Perspectives of employers. Public Policy Grant with Mehmet Ali Koseoglu (PI) and
Alice Hon, The Hong Kong Polytechnic University, School of Hotel and Tourism
Management. Funded HK$120,175 by the Hong Kong Government Public Policy
Research Funding Scheme. (2018-2020).

Principal Co-Investigator, Extractive Summarization of Consumer Reviews via
Hierarchical Attention-Based Networks. With Dr. Kein Hu and Dr. Ahmet Ozturk and Dr.
Anil Bilgihan. We worked with with Datanautix Inc. and developed and submitted an NSF
SBIR Grant UCF Research ID: 1067053. Amount $75,000. It was unfunded.

Principal Co-Investigator, Extractive Summarization of Consumer Reviews via
Hierarchical Attention-Based Networks. With Dr. Kein Hu and Dr. Ahmet Ozturk and Dr.
Anil Bilgihan. We worked with Kaizen Consulting, Inc. developed and submitted an NSF
SBIR. Amount $75,000. Grant UCF Research ID: 1066153. It was unfunded.

Co-Investigator, Coopetition Strategies for Competitive Intelligence Practices: Evidence
from Full-Service Hotels in Hong Kong. GRF Grant. The Hong Kong Polytechnic
University, School of Hotel and Tourism Management (Funded HK$347,000). (2019-
2020).

Principal Investigator, Innovations in applying machine learning to text mining in the
hospitality industry. With Dr. Ahmet Ozturk and Dr. Anil Bilgihan. We worked with
Datanautix Inc, developed and submitted an NSF SBIR Grant (Proposal NSF 16-554).
UCF Research ID: 1060975. (2016). Amount $61,272. It was unfunded.

Co-Investigator, Evolution of academic foundations of strategic management research in
hospitality and tourism (HK$- 248,250) with Mehmet Ali Koseoglu, Fevzi Okumus and
Rob Law. The Hong Kong Polytechnic University, School of Hotel and Tourism
Management (funded) (2016-2018).

Co-Investigator, How can hospitality assist hospitals in improving their service delivery
processes to gain sustainable competitive advantage? (HK$- $368,200) with Mehmet Ali
Koseoglu, PI - Mehmet Ali Koseoglu, Basak Denizci Guillet and Deniz Kucukusta. GRF
Grant. The Hong Kong Polytechnic University, School of Hotel and Tourism Management
(unfunded) (2016-2017).

Co-Investigator, How can hotels better involve frontline employees and middle managers
in their competitive intelligence activities? (Funded HK$ 46,982). Hotel Icon Grant with
Mehmet Ali Koseoglu and Eric Chan, The Hong Kong Polytechnic University, School of
Hotel and Tourism Management. (2016-2017).

Co-Investigator, Perception study on booking intention of virtual rooms with 1AQ
improvement. The Hong Kong Polytechnic University, School of Hotel and Tourism
Management. GRF grant rated 3.5; Wilco Chan, Fevzi Okumus, Frank Lee, Cheris Chow
and Norman Au. Amount: Funded HK$ 99,900 (US$ 15,000) for 2015-2017. Project Id:
G-YBH6. (2015-2017).
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Co-Investigator, Employees as co-creators of customer experiences: An exploratory study
of hotel firms. The Hong Kong Polytechnic University, School of Hotel and Tourism
Management. Eric Chan, Prakash Chathoth, Robert Harrington and Zibin Song. Project:
Funded HK$196,000 — US$ 25,000 in 2015-2016. Project ID: 1-ZVGR.

Co-Investigator, W192 Flexible assistance program pilot project. Robertico Croes, Jeff
Weinland, Michael Terry and Eric Berger. Logan Simpson Design Inc. Funded $15,000.
UCEF Project ID: 058381 Completed in 2015.

Co-Investigator, Relationship between hotel employees’ environmental knowledge,
awareness, concern, ecological behavior and their intention to implement green practices:
An empirical investigation in HK and US hotels. Funded HK$ 105.000 (US$11,000) by
the Hong Kong Polytechnic University from August 2011 to January 2015. Eric Chan,
Wilco Chan and Fevzi Okumus. Project ID: Polyu 4412/10H A-PKG66.

Co-Investigator, Environmental technologies in the hotel industry: A neo institutional
perspective. Funded HK$215,303 (US$ 27,500) by the Hong Kong Polytechnic University
from January 2013 to June 2015. Eric Chan, Wilco Chan and Fevzi Okumus. Project ID:

B-Q34E.

Co-Principal Investigator, Developing Effective Communication Strategies for the
Spanish-Speaking and Haitian-Creole-Speaking Hospitality Workforce, Funded $4,000 by
Hospitality Industry Diversity Institute (HIDI), 2010-2011. Successfully completed in
April 2011. UCF Project ID: 1050873.

Co-Investigator, Strategic Service Reorientation of Hotel Firms towards Co-creation: An
Exploratory Study of Upscale Hotels in Hong Kong. Funded HK$201,250 (US$25,000)
by the Hong Kong Polytechnic University, Hong Kong, China. 2010-2011. Completed in
2012 and published two refereed journal articles from this project. Project 1D: 1-ZV3T

Principal Investigator, Hilton Orlando: Perception and Experiences of Professional
Meeting Planners from Corporations and Associations, UCF Research ID: 1051013.
Funded $19,831. June 2010 - September 2010 by the Hilton Orlando Hotel, Orlando, FL,
USA. Successfully completed in September 2010. UCF Project ID: 1051013.

Principal Investigator, Florida Based Meeting Planners' Perceptions and Experience of
Orlando as a Meeting Destination. Funded $30,581 by the Orange/ Orlando Convention
and Visitors Bureau on Destination Telemarketing, Orlando, FL, May 2010-August 2010.
Successfully completed in August 2010. UCF Research ID: 1050912.

Principal Investigator, Professional meeting planners’ perception of Orlando, and other
tourism destinations. Funded $195.000 by Orange/Orlando Convention and Visitors
Bureau on Destination Telemarketing, Orlando, FL, U.S. March 2009-April 2010.
Successfully completed in April 2010. UCF Research I1D: 1048792.

Principal Investigator, A research grant from the Scientific and Technical Research
Council of Turkey to carry out a study on learning organizations in the hotel industry in
Mugla region in Turkey. Funded $4,000. The project was completed in 2006.
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Co-Investigator, Postdoctoral Research Fellowship grant from The Hong Kong
Polytechnic University for March 2003 to March 2005 (Funded $120,000). Worked with
Dr. Kevin Wong on a research project that aims to investigate how strategic management
is taught in tourism and hospitality schools programs worldwide.

Travel Grant from the Turkish Academy of Sciences in 2001: Funded $500.

PhD Scholarship/Support, Support from InterContinental Hotels in 1997-1999 about
$3,000.

PhD Scholarship/Support, Support from Forte Hotels in 1997-1999 about $2,000.

Scholarship After taking a centralized competitive exam in 1993, | received a grant from
the Turkish Higher Education Council to pursue my Master’s and PhD degrees abroad from
1994-2000 about $150,000.

Internal Grants

Co-PI: Mitigating vulnerabilities in coastal tourism systems to enhance community
resilience. $47,444. Seed Funding Project submitted to UCF Office of Research with Dr.
Sergio Alvarez (PI), Dr. Jacopo Baggio (co-Pl), Dr. VValeriya Shapoval (co-Pl), Dr. Manuel
Rivera (co-Pl); Dr. Alan Fyall (co-Pl), Dr. Robertico Croes (co-Pl). Fall 2020. It was
unfunded.

Co-PI Investigator, Identification and Management of Risks’ Perceptions of International
Visitors: Evidence from Orlando, US with Dr. Mehmet Altin and Dr. Hossein GT Olya.
UCF Rosen college In-House Grant. Funded $2500 (2017-2018).

Principal Investigator, An Investigation into hotel employees’ environmental knowledge
and ecological behavior, Rosen College of Hospitality Management In-House Research
Grant. Funded $2,500. Data was collected from hotel employees in Turkey and we are in
the process of drafting an article from this study (2015-2016).

Co-Principal Investigator, Identifying Discrepancies of Career Expectations: A
Comparison between the Central Florida Hospitality Industry Recruiters and Students of
Hospitality Management Programs. Funded $7,497 by the University of Central Florida.
In-house research grant, 2010-2011. UCF Research I1D: 1050912.

Co-Principal Investigator, Regional Destination Marketing: Towards a Collaborative
Approach. UCF 2007 In-House Research Grant Funded $7,500. UCF Research ID:
1045222.

UCEF Office of International Studies Course Development Project. UCF Spring Conference
2006. With Dr. Raymond Wang and Dr. Sandra Naipaul Funded $3,000.

UCF Faculty Centre for Teaching and Learning Course Innovation Project in 2006:
Funded $500.
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Principal Investigator, An internal grant was secured from Mugla University, Turkey to
investigate the competitive advantages of the hotel industry in the Mugla region of Turkey.
Funded $5,000.

Co-Investigator with Hasan Kilinc an internal grant was secured from Macau Institute of
Tourism, Macau, China to Investigate Competitive Advantage of Macau as a Tourism
Destination in 2003-2004. Funded $3,000.
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Articles Published/Accepted in Refereed Journals

Research themes/areas: Strategic management (SM), Hospitality and Tourism Marketing
(HTM), Information Technology (IT), Tourism and Hospitality Education (THE),
Environmental Management (EM), Hospitality and Tourism Research (HTR), Human
Resources Management (HRM), Hospitality Management (HM), Lodging Management (LM),
and Other (O).

* Indicates graduate or undergraduate student

1.

Koseoglu, M. A., Morvillo, A., Altin, M., De Martino, M., & Okumus, F. (accepted for
publication). Competitive intelligence in hospitality and tourism: a perspective
article. Tourism Review. Vol. ahead-of-print ahead-of-print. https://doi.org/10.1108/TR-

10-2019-0406 (SM)

Koseoglu, M. A., Okumus, F., and Rahimi, R. (accepted for publication). Proposing
Researcher Brand Equity Index in Hospitality and Tourism. Tourism Review. Vol. ahead-
of-print No. ahead-of-print. https://doi.org/10.1108/TR-01-2019-0013 (R)

Huang, G. H., Chang, C. T., Bilgihan, A., & Okumus, F. (2020). Helpful or harmful? A
double-edged sword of emoticons in online review helpfulness. Tourism Management, 81,
104135.

Fu, S., Cheng, X., Su, L., Bilgihan, A., & Okumus, F. (2020). Designing Collaboration
Process Facilitation in Hotel Management Teams to Improve Collaboration
Performance. International Journal of Hospitality Management, 88, 102527.
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https://doi.org/10.1108/TR-10-2019-0406
https://doi.org/10.1108/TR-01-2019-0013

10.

11.

12.

13.

14.

15.

16.

Koseoglu, M. A., Hon, A., Kalargyrou, V., & Okumus, F. (2020). Hiring People with
Disabilities as a CSR strategy in the Tourism Industry. Tourism Analysis.

Dedeoglu, B. B., Taheri, B., Okumus, F., & Gannon, M. (2020). Understanding the
importance that consumers attach to social media sharing (ISMS): Scale development and
validation. Tourism Management, 76, 103954.

Dedeoglu, B. B., Bilgihan, A., Ye, B. H., Wang, Y., & Okumus, F. (2020). The role of
elaboration likelihood routes in relationships between user-generated content and
willingness to pay more. Tourism Review. Vol. ahead-of-print. https://doi.org/10.1108/TR-
01-2019-0013

Vo Thanh, T., Seraphin, H., Okumus, F., & Koseoglu, M. A. (2020). Organizational
Ambidexterity in Tourism Research: A Systematic Review. Tourism Analysis, 25(1), 137-
152.

Chen, H. J., Wong, S. W., Bilgihan, A., & Okumus, F. (2020). Capsule hotels: Offering
Experiential Value or perceived as risky by tourists? An optimum stimulation level
model. International Journal of Hospitality Management, 86, 102434.

Goh, E., & Okumus, F. (2020). Avoiding the hospitality workforce bubble: Strategies to
attract and retain generation Z talent in the hospitality workforce. Tourism Management
Perspectives, 33, 100603.

Barreda, A. A., Nusair, K., Wang, Y., Okumus, F., & Bilgihan, A. (2020). The impact of
social media activities on brand image and emotional attachment. Journal of Hospitality
and Tourism Technology. 11 (1), pp. 109-135. DOI 10.1108/JHTT-02-2018-0016

Kong, H., Okumus, F. and Bu, N. (2020). Linking organizational career management with
Generation Y employees’ organizational identity: The mediating effect of meeting career
expectations. Journal of Hospitality Marketing and Management, 29 (2), 164-181.
(Thomson ISl index journal (SSCI). (HRM)

Dedeoglu, B. B., van Niekerk, M., Kiiciikergin, K. G., De Martino, M., & Okumus, F.
(2020). Effect of social media sharing on destination brand awareness and destination
quality. Journal of Vacation Marketing, 26(1), 33-56 (Thomson ISl index journal (SSCI).
(HTM).

Chan, E. S., Okumus, F., & Chan, W. (2020). What hinders hotels’ adoption of
environmental technologies: A quantitative study. International Journal of Hospitality
Management, 84, 102324.

Okumus, F., Késeoglu, M.A., Morvillo, A. and Altin, M. (2019). Strategic management
research in hospitality and tourism: a perspective article, Tourism Review, 75 (1), pp. 243-
246.

Siruct, O., Oztirk, Y., Okumus, F., & Bilgihan, A. (2019). Brand awareness, image,
physical quality and employee behavior as building blocks of customer-based brand equity:
Consequences in the hotel context. Journal of Hospitality and Tourism Management, 40,
114-124.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Kdseoglu, M. A., Law, R., Okumus, F., Barca, M., & Dogan, I. C. (2019). Evolution of
strategic management research lines in hospitality and tourism. Journal of Hospitality
Marketing & Management, 28(6), 690-710. (Thomson ISI index journal (SSCI). (SM).

D’Acunto, D., Tuan, A., Dalli, D., Viglia, G., & Okumus, F. (2019). Do consumers care
about CSR in their online reviews? An empirical analysis. International Journal of
Hospitality Management, 102342,

Kdseoglu, M. A., Okumus, F., Putra, E. D., Yildiz, M., & Dogan, I. C. (2019). Conceptual
Structure of Lodging-Context Studies: 1990-2016. Journal of Hospitality & Tourism
Research, 43(4), 573-594 (Thomson ISI index journal (SSCI). (LM).

Sun, X., Xu, H., Késeoglu, M. A., & Okumus, F. (2019). How do lifestyle hospitality and
tourism entrepreneurs manage their work-life balance?. International Journal of
Hospitality Management, 102359.

Gonzalez-Rodriguez, M. R., Martin-Samper, R. C., Koseoglu, M. A., & Okumus, F. (2019).
Hotels’ corporate social responsibility practices, organizational culture, firm reputation,
and performance. Journal of Sustainable Tourism, 27(3), 398-419.

Koseoglu, M. A., Chan, E. S., Okumus, F., & Altin, M. (2019). How do hotels
operationalize their competitive intelligence efforts into their management processes?
Proposing a holistic model. International Journal of Hospitality Management, 83, 283-292.

Duman, F., Ozer, O., Koseoglu, M., Altin, M., & Okumus, F. (2019). Does Quality
Standards Certification Truly Matter on Operational and Business Performances of Firms?
Evidence from Resort Hotels. European Journal of Tourism Research, 23, 142-155. (LM)

Ye, B., Barreda, A., Nusair, K. and Okumus, F. (2019). Website Interactivity and Brand
Development of Online Travel Agencies in China: The Moderating Role of Age. Journal
of Business Research. 99, pp-382-389. (Thomson ISl index journal (SSCI) (HTM).

Okumus, F., Koseoglu, M. A., Chan, E., Hon, A., & Avci, U. (2019). How do hotel
employees' environmental attitudes and intentions to implement green practices relate to
their ecological behavior? Journal of Hospitality and Tourism Management, 39, 193-200.
(Thomson ISI index journal (SSCI). (LM).

Dedeoglu, B. B., Okumus, F., Yi, X., & Jin, W. (2019). Do tourists’ personality traits
moderate the relationship between social media content sharing and destination
involvement? Journal of Travel & Tourism Marketing, 36(5), 612-626. (Thomson ISI
index journal (SSCI). HTM.

Koseoglu, M. A., Okumus, F., Dogan, I. C., and Law, R. (2019). Intellectual structure of
strategic management research in the hospitality management field: A co-citation analysis.
International Journal of Hospitality Management, 78, 234-250

Hight*, S. K., Gajjar, T., & Okumus, F. (2019). Managers from “Hell” in the hospitality
industry: How do hospitality employees profile bad managers?. International Journal of
Hospitality Management, 77, 97-107.
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29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Ozturk, Y., Allahyari San, R., Okumus, F., & Rahimi, R. (2019). Travel motivations of
Iranian tourists to Turkey and their satisfaction level with all-inclusive package
tours. Journal of Vacation Marketing, 25(1), 25-36. (Thomson ISI index journal (SSCI)
(HTM)

Koseoglu, M. A., Yildiz, M., Okumus, F., & Barca, M. (2019). The intellectual structure
of coopetition: past, present and future. Journal of Strategy and Management, 12(1), 2-29.
(SM).

Fu, H., Okumus, F., Wu, K., & Kdseoglu, M. A. (2019). The entrepreneurship research in
hospitality and tourism. International Journal of Hospitality Management, 78, 1-12.
(Thomson ISI index journal (SSCI). (SM).

Teixeira, R. M., Andreassi, T., Késeoglu, M. A., & Okumus, F. (2019). How do hospitality
entrepreneurs use their social networks to access resources? Evidence from the lifecycle of
small hospitality enterprises. International Journal of Hospitality Management, 79, 158-
167. (Thomson ISI index journal (SSCI). (SM).

Okumus, F., Koseoglu, M., Putra, E., Dogan, I. and Yildiz, M. (2019). A bibliometric
analysis of lodging research from 1990-2016. Journal of Hospitality & Tourism Research.
43 (2) pp. 210-225. (Thomson ISI index journal (SSCI). (LM).

Fu, X, Yi, X., Okumus, F. and Jin, W. (2019). Linking the internal mechanism of
exhibition attachment to exhibition satisfaction: A comparison of first-time and repeat
attendees. Tourism Management. 72. 92-104. (HTM).

Cheng, X., Fu, S., Sun, J., Bilgihan, A., & Okumus, F. (2019). An investigation on online
reviews in sharing economy driven hospitality platforms: A viewpoint of trust. Tourism
Management, 71, 366-377. (Thomson ISI index journal (SSCI). (HTM).

Késeoglu, M. A., Putra, E. D., Yi, X., Okumus, F., & Zhao, X. (2019). Strategic Decision
Tools and Organizational Performance in the Hotel Industry. Journal of China Tourism
Research, 15(1), 15-32. (SM).

Davis*, B., Van Niekerk, M. and Okumus, F. (2018). Effective Management Strategies:
Millennial Leaders Managing a Multigenerational Workplace. Journal of Hospitality and
Tourism Cases. 6(3), pp. 9-13 (HRM/SM).

Won the ICHRIE Johnson & Wales Third Best Case Study Award in 2016.

Guchait, P., Zhao, X., Madera, J., Hua, N., & Okumus, F. (2018). Can error management
culture increase work engagement in hotels? The moderating role of gender. Service
Business, 12(4), 757-778. (HTM).

Marasco, A., Buonincontri, P., van Niekerk, M., Orlowski, M., & Okumus, F. (2018).
Exploring the role of next-generation virtual technologies in destination marketing. Journal
of Destination Marketing & Management, 9, 138-148. (Thomson ISI index journal (SSCI).
(HTM).
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40.

41.

42.

43.

44,

45.

46.

471.

48.

49,

50.

51.

Gajjar*, T., & Okumus, F. (2018). Diversity management: What are the leading hospitality
and tourism companies reporting? Journal of Hospitality Marketing & Management, 27(8),
905-925. (Thomson ISI index journal (SSCI). (HTR).

Kdseoglu, M. A., Yazici, S., & Okumus, F. (2018). Barriers to the Implementation of
Strategic Decisions: Evidence from Hotels in a Developing Country. Journal of Hospitality
Marketing & Management, 27(5), 514-543. (Thomson ISI index journal (SSCI). (SM).

Cetin, G. and Okumus, F. (2018). Experiencing local hospitality in Istanbul, Turkey.
International Journal of Culture, Tourism, and Hospitality Research. 12 (2), pp.223-237,
(HTM).

Koseoglu, M. A., Okumus, F., Putra, E. D., Yildiz, M., & Dogan, I. C. (2018). Authorship
trends, collaboration patterns, and co-authorship networks in lodging studies (1990-—
2016). Journal of Hospitality Marketing & Management, 27(5), 561-582. (Thomson ISl
index journal (SSCI). (LM).

Okumus, F., van Niekerk, M., Koseoglu, M. A., & Bilgihan, A. (2018). Interdisciplinary
research in tourism. Tourism Management, 69, 540-549. (Thomson ISl index journal
(SSCI). (0).

Okumus, F. Zhao, X., Van Niekerk, M. and Law, R. (2018). The importance of having a
balanced rating index for ranking academic journals. Journal of Hospitality and Tourism
Research. 42 (7), pp. 1170-1181. (Thomson ISl index journal (SSCI) - (O).

Rahimi, R., Akgunduz, Y., Koseoglu, M. A., & Okumus, F. (2018). Mobility Patterns of
Asian Students: The Case of Tourism and Hospitality Management Students in the United
Kingdom. Journal of Hospitality & Tourism Education, 30(2), 85-94. (THE).

Chan, E. S., Okumus, F., & Chan, W. (2018). Barriers to environmental technology
adoption in hotels. Journal of Hospitality & Tourism Research, 42(5), 829-852. (Thomson
ISI index journal — SSCI) (EM)

Mohseni, S., Jayashree, S., Rezaei, S., Kasim, A., & Okumus, F. (2018). Attracting tourists
to travel companies’ websites: the structural relationship between website brand, personal
value, shopping experience, perceived risk and purchase intention. Current Issues in
Tourism, 21(6), 616-645. (Thomson ISI index journal — SSCI). (HIT)

Dedeoglu, B., Bilgihan, A., Buonincontri, P. and Haobin, B. and Okumus, F. (2018)). The
Impact of Servicescape on Hedonic Value and Behavioral Intentions: The Importance of
Previous Experience. International Journal of Hospitality Management, 72, pp. 10-20.

Gonzalez-Rodriguez, M., Jiménez-Caballero, J. Martin-Samper, R. and Koseoglu, M.
Okumus, F. (2018). Revisiting the link between business strategy and performance:
Evidence from hotels. International Journal of Hospitality Management. 72, pp.21-31.

Yi, X., Fu, X., Jin, W. and Okumus, F. (2018). Constructing a model of exhibition of
attachment: Motivation, attachment, and loyalty. Tourism Management. 65, pp. 224-236.
(Thomson ISI index journal (SSCI) (HTM).
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52.

53.

54.

55.

56.

S7.

58.

59.

60.

61.

62.

63.

Okumus, F., Koseoglu, M., Morvillo, A. and Altin, M. (2017). Scientific Progress of
Strategic Management in Hospitality and Tourism: A State-of-the-Art. Tourism Review. 72
(3), pp. 261-273.

Bihamta, H., Jayashree, S., Rezaei, S., Okumus, F & Rahimi, R. (2017). Dual pillars of
hotel restaurant food quality satisfaction and brand loyalty. British Food Journal, 119(12),
2597-2609. (Thomson ISI index journal (SSCI) - (HTM).

Buonincontri, P. Morvillo, A. Okumus, F. and van Niekerk, M. (2017). Managing the
Experience Co-Creation Process in Tourism Destinations: Empirical Findings from Naples.
Tourism Management. 63, pp. 264-277 (Thomson ISI index journal (SSCI) - (HTM).

Okumus, F., Bilgihan, A., Ozturk, A. and Zhao, X. (2017). Identifying and Overcoming
Barriers to Deployment of Information Technology Projects in Hotels. Journal of
Organizational Change Management. 30 (5), pp. 744-766. (Thomson ISI index journal —
SSCI) (SM).

Rahimi, R., Kbéseoglu, M. A., Ersoy, A. B. & Okumus, F. (2017). Customer relationship
management research in tourism and hospitality: a state-of-the-art. Tourism Review, 72(2),
209-220. (HTM)

Received the ‘Outstanding Paper Award’ from Emerald in the 2018 Emerald Literati Awards.

Kizildag, M. Okumus, F. and Murphy, K. (2017). Darden Restaurants, Inc. Is the
Turnaround Happening? Journal of Hospitality and Tourism Cases. 6 (1), pp. 77-82. (SM)

Ozturk, A., Nusair, K., Okumus, F. and Singh, D. (2017). Understanding Mobile Hotel
Booking Loyalty: An Integration of Privacy Calculus Theory and Trust-Risk Framework.
Information System Frontiers. 19 (4), pp. 753-767. (Thomson ISI index journal - SSCI)
(HIT)

Redditt*, J., Okumus, F. and Gregory, A. (2017). Does Generation Y want to inherit their
parent’s timeshare? Journal of Hospitality and Tourism Cases. 6 (2), pp. 33-38. (HTM)

Chan, E., Chan, W. and Okumus, F. (2017). The Applications of Environmental
Technologies in Hotels. Journal of Hospitality Marketing and Management, 26 (1), pp. 23-
47. (EM)

Lederer*, Z., Van Niekerk, M. and Okumus, F. (2017). Burnout in the Hospitality Industry:
The Case of a Restaurant Manager. Journal of Hospitality and Tourism Cases, 5 (4), pp.
81-84. (HRM)

Day*, C., Van Niekerk, M. and Okumus, F. (2017). The importance of strategic
communication during change management at Palm College of Hospitality and Event
Management. Journal of Hospitality and Tourism Cases, 5(3), pp. 87-90. (SM)

Chan, E., Hon, A., Okumus, F. and Chan. W. (2017). An Empirical Study of Environmental
Practices and Employee Ecological Behavior in the Hotel Industry. Journal of Hospitality
and Tourism Research. 41(5), pp. 585-608. (Thomson ISI index journal - SSCI) (EM)
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76.

Okumus, F. Karamustafa, K., Sariisik, M., Ulema, S. and Turkay, O. (2016). Career Paths
of Hotel General Managers in Turkey. Asia Pacific Journal of Tourism Research. 21(11),
pp. 1214-1226. (Thomson ISl index journal — SSCI). (HRM)

Andrzejewski*, L., Van Niekerk, M. and Okumus, F. (2016). Strategic Event Planning for
the Florida Music Festival. Journal of Hospitality and Tourism Cases, 5(2), pp. 64-69.
(SM)

Berezina*, K., Bilgihan, A., Cobanoglu, C. and Okumus, F. (2016). Understanding
Satisfied and Dissatisfied Hotel Customers: Text Mining of Online Hotel Reviews Journal
of Hospitality Marketing and Management. 25 (1), pp. 1-24 (HIT)

Koseoglu, M., Rahim, R., Okumus, F. and Liu, J. (2016). Biometric studies in tourism.
Annals of Tourism Research, 61, pp.180-198. (Thomson ISl index journal — SSCI (O)

Yazici, S., Koseoglu, M. and Okumus, F. (2016). Identification of Growth Factors for Small
Firms: Evidence from Hotel Companies on an Island. Journal of Organizational Change
Management, 29 (6), pp. 994-1029 (Thomson ISl index journal — SSCI) (SM)

Ozturk, A., Nusair, K., Okumus, F. and Hua, N. (2016). The role of utilitarian and hedonic
values on users' continued usage intention in a mobile hotel booking environment.
International Journal of Hospitality Management. 57, pp. 106-115. (Thomson ISI index
journal — SSCI). (HTM)

Berreda, A., Bilgihan, A. Nusair, K. and Okumus, F. (2016). Online Branding:
Development of Hotel Branding through Interactivity Theory. Tourism Management, 57,
pp. 180-192. (Thomson ISl index journal — SSCI) (HIT)

Ozturk, A., Bilgihan, A., Nusair, K., and Okumus, F. (2016). What Keeps the Mobile Hotel
Booking Users Loyal? Investigating the Roles of Self-Efficacy, Compatibility, Perceived
Ease of Use, and Perceived Convenience. International Journal of Information
Management. 36 (6), pp. 1350-1359. (Thomson ISl index journal — SSCI) (HIT)

Koseoglu, M., Ross, G. and Okumus, F. (2016). Competitive Intelligence Practices in
Hotels. International Journal of Hospitality Management, 53(1), 161-172. (Thomson ISI
index journal — SSCI) (SM)

Barreda*, A., Nusair, K. Okumus, F. and Bilgihan*, A. (2016). The Mediating effect of
Virtual Interactivity in Travel Related Online Social Network Websites. International
Journal of Hospitality and Tourism Administration, 17 (2), pp. 147-178 (HIT)

Bilgihan*, A., Barreda*, A., Okumus, F. and Nusair, K. (2016). Consumer Perception of
Knowledge-Sharing in Travel-Related Online Social Networks. Tourism Management, 53,
pp. 287-296. (Thomson ISI index journal — SSCI) (HIT)

Ndebele*, P., Chen, P. and Okumus, F. (2015). Going beyond recycling by embracing total
sustainability: A case study of Rosen Hotels, Journal of Hospitality and Tourism Cases 4
(4), pp. 79-86. (EM)

Bilgihan*, A., Nusair, K., Okumus, F., and Cobanoglu, C. (2015). Applying flow theory to
booking experiences: An integrated model in an online service context. Information and
Management. 52 (6), pp. 668-678. (Thomson ISl index journal — SSCI) (HIT)
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Xiang, Y., Isbister, D. and Okumus, F. (2015). Impact of Rural Tourism Development on
Subjective Well-Being Rural Chinese Woman. International Journal of Tourism
Anthropology, 4 (3), pp. 252- 28 (O)

Bilgihan*, A., Nusair, K. Berrerda*, A., and Okumus, F. (2015). Generating Brand
Awareness in Online Social Networks. Computers in Human Behavior. 50, pp.600-609.
(Thomson ISI index journal — SSCI) (HIT)

Chan, E. Hon, A. Chan, W. and Okumus, F. (2014). What Drives Employees’ Intentions to
Implement Green Practices in Hotels? The Role of Knowledge, Awareness, Concern and
Ecological Behaviour. International Journal of Hospitality Management 40, pp. 20-28.
(Thomson ISI index journal - SSCI). (EM)

ScienceDirect identified this article as one of the TOP25 Hottest Articles within this journal.
http://elsevier.dmdelivery.com/x/?S7Y1_p9ra2H8v8jWyNLAwWNL4f46tkZkBAAAIL

Hayat*, A. Severt, K. Breiter, D., Nusair, K. and Okumus, F. (2014). Attributes Influencing
Meeting Planners’ Destination Selection: A Case of Orlando, Florida, Event Management
18 (2), pp. 195-205 (HTM)

Madanoglu, M., Okumus, F. & Avci, U. (2014). Building a Case against Strategic
Equifinality: Hybrid Ideal Type Service Organizations in a Developing Country,
Management Decision, 52 (6) 1174 - 1193. (Thomson ISl index journal - SSCI). (SM)

Bilgihan*, A. Okumus, F. & Nusair, K. (2014). Online Hotel Booking Experience: Flow
Theory, Measuring Online Customer Experience and Managerial Implications, Journal of
Information Technology & Tourism. 14, 49-71. (HIT)

Kasim, A., Gursoy, D., Okumus, F. and Wong, A. (2014). The Importance of water
management in hotels: A framework for sustainability through innovation. Journal of
Sustainable Tourism. 22 (7) pp. 1090-1107. (Thomson ISl index journal - SSCI). (SM)

Bilgihan*, A., Nusair, K., Okumus, F. & Bujisic*, M. (2014). The Role of Demographics
in Predicting e-Loyalty in Social Network Websites. Journal of Information Science and
Technology, 9 (2). (HIF)

Chathoth, P. Ungson, B. Altinay, L. Chan, E., Harrington, R. & Okumus, F. (2014).
Barriers affecting organizational adoption of higher order customer engagement in tourism
service interactions, Tourism Management. 42, pp. 181-192. (Thomson ISl index journal -
SSCI) (HTM)

Bilgihan*, A. Berezina*, K., Cobanoglu, C. & Okumus, F. (2014). The Information
Technology (IT) Skills of Hospitality School Graduates as Perceived by Hospitality
Professionals, Journal of Teaching in Travel & Tourism, 14 (4), 321-342 (THE)

Okumus, F., Liu, J. & Zhao, Z. (2013). Evolution of Research Journals in the Hospitality
Field. China Management Studies, 8 (3), pp.30-42 and 183-199. (Included in Chinese
Social Science Citation Index). (HTR)
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Bilgihan*, A., Karadag, E., Cobanoglu, C. & Okumus, F. (2013). Research Note: Biometric
Technology Applications and Trends in Hotels. FIU Hospitality Review. 31 (2), Article 2,
pp. 1-18. (HIT)

Barreda*, A. Nusair, K., Bilgihan, A. & Okumus, F. (2013). Developing a Brand Structure
Pyramid Model for Travel Related Online Social Networks. Tourism Review, 68 (4), 49-
70. (HTM)

Nusair, K., Bilgihan*, A. & Okumus, F. (2013). The Role of Online Social Network Travel
Websites in Creating Social Interaction for Gen Y Travelers. International Journal of
Tourism Research. 15 (5), pp. 458-472. (Thomson ISI index journal - SSCI). (HTM)

Kasim, A. Dzakiria, H., Gursoy, D. and Okumus, F. (2013). A need to motivate hotels in
innovative water management. International Journal of Arts & Sciences. 6(2), 569-577.

(O)

Bilgihan*, A., Cobanoglu, C., Nusair, K., Okumus, F. & Bujisic*, M. (2013). A
Quantitative Study Exploring the Difference between Gaming Genre Preferences.
Computer Games Journal, 2 (1), 19-40. (HIT)

Pizam, A., Okumus, F. and Hutchinson, J. (2013). Forming a Long-Term Industry
University Partnership: The Case of Rosen College of Hospitality Management, Worldwide
Hospitality and Tourism Themes, 5 (3), 244-254. (THE)

This article received the ‘Highly Commended Award’ from Emerald.

Okumus, F. Kock*, G. Scantbury, M. and Okumus, B. (2013). Using Local Cuisines When
Promoting Small Caribbean Island Destinations, Journal of Travel and Tourism Marketing,
30 (4), pp. 410-429. (Thomson ISl index journal - SSCI). (HTM)

Nusair, K., Bilgihan*, A. & Okumus, F., Cobanoglu, C. (2013). Generation Y Travelers’
commitment to online social network websites, Tourism Management, 35 (2), pp. 13-22.
(Thomson ISl index journal - SSCI). (HTM)

This article received the Emerald Citations of Excellence Award for 2016.

Chen, P., Chen, M. & Okumus, F. (2013). The Relationship of Travel Constraints and
Destination Image. Tourism Management. 35 (2), 198-208 (Thomson ISI index journal -
SSCI). (HTM)

Chathoth, P. Ungson, B. Altinay, L. Harrington, R. Okumus, F. & Chan, E. (2013). Co-
production versus Co-creation: A process based Continuum in the Hotel Service Context.
International Journal of Hospitality Management, 32 (1), 11-20 (Thomson ISl index
journal - SSCI). (HTM)

ScienceDirect identified this article as one of the TOP25 Hottest Articles within this journal.
http://top25.sciencedirect.com/subject/business-management-and-accounting/4/journal/international -
journal-of-hospitality-management/02784319/archive/44/

Okumus, F. (2013). Knowledge Management through Information Technology in
Hospitality Organizations. Journal of Hospitality and Tourism Technology, 4 (1) 64-80.
(SM)
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This article received the ‘Highly Commended Award’ from Emerald.
This article was listed among the top 20 downloaded articles from JHTT.

99. Wang, Y. Hutchinson, J. Okumus, F. & Naipaul, S. (2013). Collaborative Marketing in a
Regional Destination: Evidence from Central Florida. International Journal of Tourism
Research. 15 (3), 285-297. (Thomson ISI index journal - SSCI). (HTM)

100. Okumus, F. Avci, U. Kilic, I. & Walls, A. (2012). Cultural Tourism in Turkey: A
Missed Opportunity. Journal of Hospitality Marketing and Management, 21 (6), 638-658.
(HTM)

This article was listed among the most read 10 articles from JHMM.

101. Okumus, F. (2011). Hotel General Manager Position in Dubai, Journal of Hospitality
and Tourism Cases, 1 (1), 7-11. (SM)

Won the ICHRIE Johnson & Wales Best Case Study Award in 2011.

102. Kilinc, I. Agras*, S. Dabanli*, E. & Okumus, F. (2011). Is Co-opetition Possible
Among Hotel Companies in a Destination: Findings from Hotels in Cappadocia. Travel
and Hotel Administration Journal, 8(3), 23-41. (In Turkish) (SM)

103. Chen, P. Okumus, F., Nusair, K., & Hua, N. (2011). Developing Effective
Communication Strategies for the Spanish and Haitian-Creole-Speaking Workforce in
Hotel Companies. Worldwide Hospitality and Tourism Theme, 2 (4), 335-353. (HRM)

104. Walls*, A. Okumus, F., & Wang, R. (2011). Cognition and Affect Interplay: A
Framework for the Tourist Vacation Decision-Making Process. Journal of Travel and
Tourism Marketing, 28 (5), 567-582, (Thomson ISl index journal - SSCI). (HTM)

105. Bilgihan*, A. Okumus, F. Nusair, K., & Kwun, D. (2011). Information Technology
Applications and Competitive Advantage in Hotel Companies, Journal of Hospitality and
Tourism Technology, 2 (2), 139-153. (SM)

This article was listed among the top 20 downloaded articles from JHTT.

106. Walls*, A., Okumus, F., & Wang, Y.C. (2011). Understanding the Consumer
Experience: An Exploratory Study of Luxury Hotels. Journal of Hospitality Marketing and
Management, 20 (2), 166-178. (HTM)

This article was listed among the most read 10 articles from JHMM.

107. Walls*, A. Okumus, F. Wang, R., & Kwun, D. (2011). An Epistemological View of
Consumer Experiences, International Journal of Hospitality Management, 30 (1), 10-21
(Thomson ISI index journal - SSCI). (HTM)

ScienceDirect identified this article as one of the TOP25 Hottest Articles within this journal.
http://top25.sciencedirect.com/subject/business-management-and-accounting/4/journal/international-
journal-of-hospitality-management/02784319/archive/30/

Fevzi Okumus PhD March 3, 2020 Page 29 of 46



108. Avci*, U. Madanoglu, M., & Okumus, F. (2011). Strategic orientation and performance
of tourism firms: Evidence from a developing country, Tourism Management, 32 (1), 147-
157. (Thomson ISl index journal - SSCI). (SM)

109. Holcomb*, J. Okumus, F., & Bilgihan, A. (2010). Corporate Social Responsibility:
What the Top Three Theme Parks in Orlando Reporting? Worldwide Hospitality and
Tourism Themes, 2 (3), 316-337. (SM)

110. Milman, A. Okumus, F., & Dickson, D. (2010). The Contribution of Theme Parks and
Attractions to the Social and Economic Sustainability of Destinations. Worldwide
Hospitality and Tourism Theme, 2 (3), 338-345. (HTM)

111. Altinay, L. & Okumus, F. (2010). Franchise Partner Selection Decision Making,
Service Industries Journal, 30 (8), pp.929-946 (Thomson ISl index journal - SSCI). (SM)

112. Yasarata, M. Altinay, L., Burns, P. & Okumus, F. (2010). Politics and Sustainable
Tourism Development: Can they Co-exist? Evidence from North Cyprus. Tourism
Management, 31(1), pp. 345-356 (Thomson ISl index journal - SSCI). (HTM)

ScienceDirect identified it as one of the TOP25 Hottest Articles within Tourism Management.

113.  Okumus, F. Sariisik, M. & Naipaul, S. (2010). Understanding Why Women Work in
Tourism and Their Work Related Problems, International Journal of Hospitality and
Tourism Administration, 11 (1), 76-105. (HRM)

114.  Avci*, U, Kilic*, I. & Okumus, F. (2010). An Empirical Investigation into
Organizational Learning in Hotel Organizations. Ege Academic Review, 10 (1), 95-115. (in
Turkish), (SM)

115. Naipaul, S. Wang, R. & Okumus, F. (2009). Regional Destination Marketing: A
Collaborative Approach. Journal of Travel and Tourism Marketing, 26 (5), 462-481.
(Thomson ISI index journal - SSCI) (DM)

116. Avci*, U. Okumus, F. & Kilinc*, I. (2009). Relationship among Learning Levels: A
Study in Hotel Organizations. Journal of Travel and Tourism Research, 9 (1), 55-74. (in
Turkish) (SM)

117. Cobos*, L. Wang, R. and Okumus, F. (2009). Assessing the Web-Based Destination
Marketing Activities: A Relationship Marketing Perspective. Journal of Hospitality
Marketing and Management, 18 (4), 421-444. (HTM)

This article was listed among the most downloaded articles from this journal:
http://www.tandfonline.com/action/showMostReadArticles?journalCode=whmm?20

118. Okumus, F. Wong, K. & Altinay, L. (2008). Are We Teaching Strategic Management
Right? Journal of Teaching in Travel and Tourism, 8 (4), 329-350. (SM)

119. McKercher, B. Okumus, F., & Okumus, B. (2008). Food Tourism as a Viable Market

Segment: It is all How You Cook the Numbers! Journal of Travel and Tourism Marketing,
25 (2), 137-148. (Thomson ISI index journal -SSCI). (HTM)

Fevzi Okumus PhD March 3, 2020 Page 30 of 46


http://linkinghub.elsevier.com/retrieve/pii/S026151771000018X
http://linkinghub.elsevier.com/retrieve/pii/S026151771000018X

120. Tosun, C. Okumus, F. & Fyall, A. (2008). Marketing Philosophies: Evidence from
Turkey. Annals of Tourism Research, 35 (1), 127-147 (Thomson ISl index journal - SSCI).
(HTM)

121.  Okumus, F. Avci*, U. & Kilinc*, I. (2007). The Role of Senior Executives in Creating
Learning Organizations. Selcuk University Faculty of Economics and Management
Journal, 7 (13), 31-51. (in Turkish) (SM)

122.  Holcomb*, J. Upchurch, R. & Okumus, F. (2007). Corporate Social Responsibility:
What Are Top Hotel Companies Reporting? International Journal of Contemporary
Hospitality Management. 19 (6) pp. 461-475. (Thomson ISl index journal -SSCI). (SM)
(This article was accepted before | took over IJCHM as the new editor.

This article was among the top 20 downloaded articles from IJCHM 2007-2011. Emerald listed this article
among the top 20 articles published in IJCHM under their immediate impact grouping.

123.  Okumus, F. Altinay, L. & Roper, A. (2007). Gaining Access into Organizations for
Qualitative Research. Annals of Tourism Research, 34 (1), 4-26. (Thomson ISI index
journal- SSCI). (SM)

Sciencedirect identified this paper as one of the TOP25 Hottest Articles within Annals of Tourism Research
and also from all their business, management and accounting journals:
http://top25.sciencedirect.com/index.php?subject_area_id=23&journal id=01607383&cat_id=11
http://top25.sciencedirect.php5.office.webpower.nl/subject/business-management-and-
accounting/4/archive/11

124.  Okumus, B. Okumus, F. & McKercher, B. (2007). Incorporating Local and
International Cuisines in Marketing Tourism Destinations: The Cases of Hong Kong and
Turkey. Tourism Management, 28 (1), 253-261. (Thomson ISl index journal - SSCI).
(HTM)

Sciencedirect identified this paper as one of the TOP25 Hottest Articles within Tourism Management.
http://top25.sciencedirect.com/index.php?subject area_id=23&journal_id=02615177&cat_id=10

125.  Okumus, F. & Wong, K. (2007). A Content Analysis of Strategic Management Syllabi
in Tourism and Hospitality Schools/Departments. Journal of Teaching in Travel and
Tourism, 7 (1), 77-96. (SM-THE)

126. Okumus, F. & Yagci, O. (2006). Tourism Higher Education in Turkey, Journal of
Teaching in Travel and Tourism, 5, (1), pp. 89-116. (THE)

127. Okumus, F. & Karamustafa, K. (2005). Impact of an Economic Crisis: Evidence from
Turkey, Annals of Tourism Research, 32 (4), 942-961. (Thomson ISl index journal — SSCI)
(SM)

Sciencedirect identified this paper as one of the TOP25 Hottest Articles within their all Business,
Management and Accounting Journals

http://top25.sciencedirect.com/index.php?cat_id=14&subject area id=4

Sciencedirect identified this paper as one of the TOP25 Hottest Articles (Ranked second) within Annals of
Tourism Research

http://top25.sciencedirect.com/index.php?subject area_id=4&journal_id=01607383&cat_id=14

Fevzi Okumus PhD March 3, 2020 Page 31 of 46


http://top25.sciencedirect.com/index.php?subject_area_id=23&journal_id=01607383&cat_id=11
http://top25.sciencedirect.com/index.php?subject_area_id=23&journal_id=02615177&cat_id=10
http://top25.sciencedirect.com/index.php?cat_id=14&subject_area_id=4
http://top25.sciencedirect.com/index.php?subject_area_id=4&journal_id=01607383&cat_id=14

128. Okumus, F. & Wong, K. (2005). In Pursuit of Contemporary Content for Courses on
Strategic Management in Tourism and Hospitality Schools, International Journal of
Hospitality Management, 24 (2), 259-279. (Thomson ISl index journal - SSCI). (SM)

Sciencedirect identified this paper twice as one of the TOP25 Hottest Articles within International Journal
of Hospitality Management:

See: http://top25.sciencedirect.com/?journal_id=02784319
http://top25.sciencedirect.com/index.php?cat_id=4&subject_area_id=4&journal_id=02784319

129. Okumus, F. Altinay, M., & Arasli, H. (2005). The Impact of Turkey’s Economic Crisis
of February 2001 on the Tourism Industry in Northern Cyprus. Tourism Management,
26(1), 94-105. (Thomson ISI index journal - SSCI). (SM)

130. Kilic, H. & Okumus, F. (2005). Factors Influencing Productivity in Small Island Hotels:
Evidence from Northern Cyprus. International Journal of Contemporary Hospitality
Management. 17 (4), 315-331. (Thomson ISl index journal -SSCI). (Other)

131. Okumus, F. (2004). Implementation of Yield Management Practices in Service
Organizations: Empirical Findings from a Major Hotel Group, The Service Industries
Journal, 24 (6), 65-89 (Thomson ISI index journal - SSCI). (SM)

132.0kumus, F. & Wong, K. F. (2004). A Critical Review and Evaluation of Teaching Methods
of Strategic Management in Tourism and Hospitality Schools. Journal of Hospitality and
Tourism Education, 16 (2), 22-33. (SM)

133.  Okumus, F. (2004). Potential Challenges of Employing a Formal Environmental
Scanning Approach in Hospitality Organizations. International Journal of Hospitality
Management, 23 (2), 123-143. (Thomson ISl index journal - SSCI). (SM)

Sciencedirect identified this paper as one of the TOP25 Hottest Articles within International Journal of
Hospitality Management: Please see:
http://top25.sciencedirect.com/index.php?cat_id=1&subject area id=4&journal id=02784319

134. Okumus, F. & Kilic, H. (2004). Creating and Maintaining Competitive Advantage at
Tourism Organizations and Destinations. Journal of Travel and Hotel Management, 1 (1),
10-17. (in Turkish) (SM)

135. Okumus, F. & Topaloglu*, C. (2004). Product Development and Differentiation in
Tourism Destinations: The Case of Dalyan, Turkey. Journal of Travel and Tourism
Research, 4 (1), (in Turkish) (HTM)

136. Okumus, F. (2003). A Framework to Implement Strategies in Organizations,
Management Decision, 41 (9), 871-883 (Thomson ISI index journal - SSCI). (SM)

137.  Okumus, F. (2003). Crisis Management and Possible Impacts of Crises on
Organizations, Journal of Economics and Administrative Sciences, Ataturk University,
Turkey, 17 (1), 199-212. (in Turkish) (SM)

138. Okumus, F. (2002). Can Hospitality Researchers Contribute to the Strategic

Management Literature? International Journal of Hospitality Management, 21 (2), 105-
110. (Thomson ISI index journal - SSCI). (SM)
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139. Isfendiyaroglu*, H. & Okumus, F. (2002). Advantages and Disadvantages of
Outsourcing in Organizations, Journal of Economics and Administrative Sciences, 16(3-4),
115-126. (in Turkish) (SM)

140. Okumus, F. & Roper, A. (2001). Editorial: Strategy Implementation in Tourism and
Hospitality Organizations, International Journal of Contemporary Hospitality
Management, 13 (7), Special Issue, pp. 325-326. (Thomson ISI index journal- SSCI). (SM)

141.  Okumus, F. (2001). Towards a Strategy Implementation Framework, International
Journal of Contemporary Hospitality Management. 13(7), Special Issue, 327-338.
(Thomson ISI index journal - SSCI). (SM)

This paper received the ‘Highly Commended Award’ from the Emerald Literati Club.

142. Okumus, F. & Roper A. (1999). A Review of Disparate Approaches to Strategy
Implementation in Hospitality Firms. Journal of Hospitality and Tourism Research, 23 (1),
20-38. (Thomson ISl index journal - SSCI). (SM)

This paper received a citation of excellence award from Anbar Electronic Intelligence for its outstanding
contribution to the literature and body of knowledge (Research implications and originality).

143.  Okumus, F. & Hemmington, N. (1998). Management of the Change Process in Hotel
Companies: An investigation at Operational Level. International Journal of Hospitality
Management, 17 (4), 363-374. (Thomson ISI index journal -SSCI). (SM)

This paper received the citation of excellence award from Anbar Electronic Intelligence for its outstanding
contribution to the literature and body of knowledge (Practical implications).

144. Okumus, F. & Hemmington, N. (1998). Barriers and Resistance to Change in Hotel
Firms: An Investigation at Unit Level. International Journal of Contemporary Hospitality
Management, 10 (7), 283-288 (Thomson ISl index journal - SSCI). (SM)

145.  Okumus, F. (1997). A New Distribution Channel in the Tourism Industry. Tourism and
Hospitality Trend, Bilkent University, Ankara, 2 (2), 18-23. (in Turkish) (HTM)

146. Okumus, F. (1993). Improving Productivity and Quality in the Hospitality Industry,
Productivity Journal, Special Issue, November, pp. 165-172. (in Turkish) (O)

Books

1. Okumus, F. Altinay, L., Chathoth, P. and Koseoglu, M. (2020). Strategic Management for
Hospitality and Tourism, 2" Edition. Taylor and Francis.

Okumus, F. Altinay, L., & Chathoth, P. (2010). Strategic Management for Hospitality and
Tourism, 1% Edition Oxford: Elsevier: Butterworth and Heinemann.

This book was one of the best sellers among the publisher’s hospitality textbooks in 2010.

2. Okumus, F. Koyuncu, M. Gunlu, E. (2014). Strategic Management. Seckin Publishing,
Ankara, Turkey (in Turkish). (2" Edition).
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Okumus, F., & Avci, U. (Eds.) (2008). Contemporary Management Techniques in Tourism
Organizations, Detay Publishing, Ankara, Turkey (in Turkish) (ISBN: 978-9944-223-42-
3).

Book in Preparation

>

Okumus, F. Welcome to Hospitality and Tourism Experience: Introduction to Hospitality
and Tourism.

Book Chapters

1.

10.

Valaei, N., Rezaei, S., Ho, R. C., & Okumus, F. (2019). Beyond Structural Equation
Modelling in Tourism Research: Fuzzy Set/Qualitative Comparative Analysis (fs/QCA)
and Data Envelopment Analysis (DEA). In Quantitative Tourism Research in Asia (pp.
297-309). Springer, Singapore.

Chathoth, P. K., Ungson, G., Harrington, R., Altinay, L., Chan, E., and Okumus, F. (2018).
Conceptualization of Value Co-creation in the Tourism Context. In Presbensen, N. K.,
Chen, J, Uysal, M. (Eds.), Creating Experience Value in Tourism, 2nd edition, CABI, pp.
31-43.

Okumus, F., Wei, W. Torress, E., Ozturk, A. and Gajjar, T. (2017). Technology and Talent
Management. In Horner, S. (Editor). Talent Management in Hospitality. Oxford:
Goodfellow Publishers.

Rahimi, R., Okumus, F. and Koseoglu, M. (2018). Relationship Marketing Management
and Loyalty in Hospitality Firms. In: D. Gursay, ed., Routledge Handbook of Hospitality
Marketing, 1st ed. Oxan: Routledge.

Ozturk A.B., Salehi-Esfahani*, S., Bilgihan, A., & Okumus, F. (2017). Social Media and
Destination Marketing. In Sigala, M., Christou, E., & Gretzel, U (ed.), Advances in Social
Media for Travel Tourism and Hospitality: New Perspectives, Practice and Cases.

Chathoth, P. Ungson, G., Harrington, R. Altinay, L. Okumus, F. and Chan, E. (2014).
Conceptualization of Value Co-Creation in the Tourism Context, Prebensen, N. Chen, J.
and Uysal, M. (Eds) Co-Creation of Experience Value A Tourist Behavior Approach.

Gunlu, E. and Okumus, F. (2012). Strategy Implementation in Okumus, F. Koyuncu, M.
and Gunlu, E (Eds.) Strategic Management, Seckin Publishing, Ankara, Turkey.

Nusair, K., Erdem, M., & Okumus, F. (2011). Online Social networks in Travel in Sigala,
M. Web 2.0 in Travel, Tourism and Hospitality: Theory, Practice and Cases, Ashgate
Publishing Group.

Gunlu, E., & Okumus, F. (2010). The Hajj: Turkish Female Pilgrims’ Experience, in Jafar
Jafari and Noel Scott (Eds), Tourism in the Muslim World, pp. 221-223, Emerald.

Recognized as the Outstanding Author Contribution Award Winner by Emerald under the Literati Network
Awards for Excellence 2012

Okumus, F. (2008). Strategic Human Resources Issues in Hospitality and Tourism
Organizations. Tesone, D. (Ed.). Handbook of Human Resources Management in
Hospitality. Oxford: Elsevier.
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11.

12.

13.

14.

15.

16.

Altinay, L., & Okumus, F. (2008). Factors Influencing Entrepreneurial Orientation of
Ethnic Minority Small And Medium Sized Hospitality Enterprises in Olsen, M and Zhao,
J. (Eds), Handbook of Strategic Management in Hospitality, Oxford: Elsevier.

Okumus, F., Avci*, U. and Kilinc*, 1 (2008), Hotels as Learning Organizations, in Okumus,
F. and Avci, U., Contemporary Management Techniques in Tourism Organizations (in
Turkish). (ISBN: 978-9944-223-42-3).

Tanrisevdi, A., & Okumus, F. (2007). Crises Management in Tourism Organizations, in
Bulu, M. and Eraslan, H. Competitive Strategies in the Tourism Industry, Istanbul: URAK.

Okumus, F. and Yagci, O. (2005). Tourism Higher Education in Turkey. In Hsu, C. (Ed),
Global Tourism Higher Education: Past, Present, and Future, New York: The Haworth
Hospitality Press.

Okumus, F. (2003). ‘Decision Making in Tourism and Hospitality Organizations’, in
Kusluvan, S. (Ed.) Managing Employee Attitudes and Behaviors in the Tourism and
Hospitality Industry, pp. 631-639, New York: Nova Science Publishers Inc.

Okumus, F. (2002). ‘Mugla ilinin Turizm Arz ve Talebinin Analizi ve Mugla Turizminin
Temel Sorunlar1’ i¢inde Tuna, M. (Ed.), Marmaris Kentinde Turizm Cevre ve Toplumsal
Egilimler Arastirmasi, pp. 41-51, Mugla: Marmaris Kultur, Turizm ve Tanitma Vakfi. (in
Turkish).

Book Reviews

1.

Okumus, F. (2005). Book Review — Safety and Security in Tourism: Relationships,
Management and Marketing, by C. Michael Hall, Dallen J. Timothy and David, Timothy
Duval, Current Issues in Tourism, 8 (1), 80-83.

Okumus, F. (2004). Book Review- The Globalization of Tourism and Hospitality: A
Strategic Perspective, by Tim Knowles, Dimitrios Diamantis and Joudallah Bey El-
Mourhabi, Tourism Studies 3 (1), pp. 107-108, London: Continuum.

Okumus, F. (2001). Book Review — Strategic Management in Tourism by L. Moutinho,
Annals of Tourism Research, 28 (4), 1082-1084.

Encyclopedia Entries

1.

Okumus, F. (2015). Strategy — Tourism, Encyclopedia of Tourism, J. Jafari and Honggen
Xiao (Eds), Springer.

Okumus, F. and van Niekerk, M. (2015). Multidisciplinary and Interdisciplinary Research,
Encyclopedia of Tourism, J. Jafari and Honggen Xiao (Eds), Springer.

Okumus, F. (2005). Decision Making in International Encyclopedia for Hospitality
Management, A. Pizam (Ed). Oxford: Butterworth-Heinemann, p. 152.

Okumus, F. (2005). Game Theory in International Encyclopedia for Hospitality
Management, A. Pizam (Ed). Oxford: Butterworth-Heinemann, p. 270.

Okumus, F. (2005). Management of Change in International Encyclopedia for Hospitality
Management, A. Pizam (Ed). Oxford: Butterworth-Heinemann, p. 403.
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10.

Okumus, F. (2005). Renovation in International Encyclopedia for Hospitality
Management, A. Pizam (Ed). Oxford: Butterworth-Heinemann, p. 537.

Okumus, F. (2005). Strategy Implementation in International Encyclopedia for Hospitality
Management, A. Pizam (Ed). Oxford: Butterworth-Heinemann, pp. 604-605.

Okumus, F. (2005). Safety in International Encyclopedia for Hospitality Management, A.
Pizam (Ed). Oxford: Butterworth-Heinemann, p. 567.

Okumus, F. (2005). Schools of Thought in International Encyclopedia for Hospitality
Management, A. Pizam (Ed). Oxford: Butterworth-Heinemann, p. 568-570.

Okumus, F. (2003). Strategy Implementation in Encyclopedia of Leisure and Outdoor
Recreation, John Jenkins and John Pigram (Eds.) London: Routledge.

Articles in Non-Refereed Journals and Magazines

1.

2.

Okumus, F. (2008). Managing Crises in the Hospitality Industry, Turismo em 2008.

Okumus, F. (2008). Strategic Alliances in the Hotel Industry, Hotel Review by Japanese
Hotel Association.

Okumus, F. (2008). A China Enquanto Pais Fornecedor de Turistas, Turismo em 2008, pp.
64-65.

Okumus, F (2007). Class in Session, Orlando Guest List, April 2007, pp. 8-9.

Okumus, F. (2006). Incorporating Cross-Cultural Issues into a Leadership and Strategic
Management Course at the Rosen College of Hospitality Management, Faculty Focus, (5),
33, August 2006, p.4.

Okumus, F. (1995). A Glance at the Contemporary Management Theories and Techniques
Applied in Hotels, Anatolia, 6 (1), pp. 73-77, Ankara, Turkey.

Okumus, F. (1994). The Importance of Internal Sales in Hotels and Methods to Increase
Them’, Anatolia, 5 (3), 47-53. Ankara, Turkey.

Akoglan, M. and Okumus, F. (1991). Stajyer Ogrencilerin Sorunlari Uzerine Bir Anket
Uygulamasi’ (A survey on interns’ problems), Anatolia, 2 (1), pp.16-23.

Conference Papers and Presentations (selective)

1.

Mistry, T. G., & Okumus, F. (2019). Effects of diversity management on hospitality
industry employees. In The 24™ Annual Graduate Education and Graduate Student
Research Conference in Hospitality and Tourism. Houston, Texas.

Okumus, F., Ozturk, A., Bilgihan, A. (2018). Analyzing Online Reviews on Hotels by
Humans Versus Artificial Intelligence. Global Conference on Business and Economics,
The University of South Florida Sarasota-Manatee. Sarasota, Florida, USA, June 4-8, 2018.

Gajjar, T., Hight, S. K., & Okumus, F. (2018). My manager is the best: Perceptions of
hospitality employees. In The 23" Annual Graduate Education and Graduate Student
Research Conference in Hospitality and Tourism. Fort Worth, Texas.
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10.

11.

12.

13.

14.

15.

Gajjar, T., Okumus, F., Park, J. Y., & Murphy, K. (2018). Culinary attrition in the
workplace: Why are chefs abandoning the industry? (Poster Presentation). In The 23"
Annual Graduate Education and Graduate Student Research Conference in Hospitality and
Tourism. Fort Worth, Texas.

Barreda, A., Okumus, F., Nusair, K., Bilgihan, A. (2018). The Effect of Website
Interactivity on Booking Intentions. The Asia Pacific Tourism Association (APTA) 2018
Annual Conference, Mactan (Cebu), Philippines, July 3-6, 2018.

Koseoglu, M. A., Dogan, I. C., Law, R., Okumus, F. and Barca, M. (2018). Contextual
Structure of Strategic Management Research in Hospitality and Tourism: A co-word
analysis”, 5™ International Social and Administration Sciences Symposium. 25-27 October,
Istanbul, Turkey.

Koseoglu, M. A., Law, R. Okumus, F. and Dogan, I. C. (2018). Intellectual structure of
strategic management research in the hospitality management field. 8" Advances
Hospitality & Tourism Marketing and Management (AHTMM) Conference, 25-29 June,
Bangkok, Thailand.

Hight, S. K., Gajjar, T., & Okumus, F. (2017). Managers from “Hell”: Perceptions of
hospitality employees. In The 4" World Research Summit for Tourism and Hospitality:
Innovation, Partnerships, and Sharing. Orlando, Florida.

Gajjar, T., & Okumus, F. (2017). Diversity management: What are the top hospitality and
tourism companies doing right? In The 17" International Conference on Diversity in
Organizations, Communities and Nations. Toronto, Canada.

Gajjar, T., & Okumus, F. (2017). What is diversity management after all and does it really
matter? In The 22% Annual Graduate Education and Graduate Student Research
Conference in Hospitality and Tourism. Houston, Texas.

Koseoglu, M. A., Dogan, I. C., Okumus, F. and Law, R. (2017). Social Structure of
Strategic Management Research with Hospitality Industry Focus”, 4@ World Research
Summit for Tourism and Hospitality and 2nd USA-China Tourism Research Summit: Transforming
Partnerships, 8-11 December 2017, Orlando, FL, USA.

Koseoglu, M. A., Putra, E. D., Zhao, X. R., Yi, X. and Okumus, F. (2017). Usage of strategy
tools and organizational performance in the hospitality industry: Evidence from hotel
managers in China. 15" APacCHRIE Conference, May 31-June 3, Bali, Indonesia.

Gajjar, T. and Okumus, F. (2017). What is Diversity Management After All and Does It
Really Matter? 22" Annual Graduate Student Research Conference in Hospitality and
Tourism. University of Houston, January 5-7, 2016 Houston (stand up presentation).

Marasco, A., Buonincontri, P., van Niekerk, M., Orlowski, M. and Okumus, F. (2016).
Visiting intentions for cultural heritage sites: the role of virtual reality (VR) experiences
with wearable computing devices. Consumer Behavior in Tourism Symposium 2016.
Bruneck/Brunico, Italy December 14 - 17, 2016 (stand up presentation).

Van Niekerk, M., Croes, R., Okumus, F. & Murphy, K. (2016). Assessing Arts Festivals
contribution to the overall quality of life of the community: Innibos Arts Festival, South
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Africa. EuroCHRIE 2016 in Budapest, Hungary. 26-28 October 2016 (stand up
presentation).

Barreda, A., Okumus, F., Nusair, K., & Bilgihan, A. (2016). Business Brands on the
internet: A case in virtual environments. 2016 International Conference for Education,
University of London November 8-11, 2016 (stand up presentation).

Barreda, A., Nusair, K., Okumus, F., & Bilgihan, A. (2016). The impact of system
interactivity on online brand equity: The mediating effect of trust integrity in online
environments. 2016 Global Marketing Conference, Hong Kong July 21-24, 2016 (stand up
presentation).

Barreda, A.; Okumus, F.; Nusair, K., & Bilgihan, A. (2016). Explaining Online Brand
Equity with Website Interactivity Theory: A Study of Customer Equity. 2016 Global
Marketing Conference, Hong Kong July 21-24, 2016 (stand up presentation).

Ye, B., Barreda, A., Nusair, K., & Okumus, F. (2016). The Moderating Role of Age: The
Impact of Website Interactivity on Brand Development in Chinese OTA Websites. 2016
Global Marketing Conference, Hong Kong July 21-24, 2016 (stand up presentation).

Davis, B. W., van Niekerk, M. & Okumus, F. (2016). Effective Management Strategies:
Millennial Leaders Managing a Multigenerational Workplace. ICHRIE 2016 in Dallas,
Texas. 19-23 July 2016 (stand up presentation).

Received I-CHRIE Johnson & Wales Third Best Case Study Award 2016

Koseoglu, M. A., Yildiz, M., Barca, M. and Okumus, F. (2016) “Intellectual Structure of
Internationalization Research with China focus: A Co-Citation Analysis”, Strategic
Management Society Hong Kong Special Conference, December 10-12, Hong Kong.
(stand up presentation).

Koseoglu, M. A., Yildiz, M., F. Okumus, and M. Barca, (2016) “Academic Foundations of
Coopetition: Emerging Trends”, Strategic Management Society Rome Special Conference,
June 5-7, Rome, Italy. (stand up presentation).

Koseoglu, M. A., Yazic, S. and Okumus, F. (2016). Identification of barriers to implement
strategic decisions: Evidence from hotels in an emerging country, 2nd Global Tourism &
Hospitality Conference, May 16-18, Hong Kong. (Stand up presentation).

Gajjar, T., Chen, P. and Okumus, F. (2016). Diversity Management Practices of the Top 5
Hospitality and Tourism Companies, 21st Annual Graduate Student Research Conference
in Hospitality and Tourism. Temple University, January 7-9, 2016 Philadelphia,
Pennsylvania, USA (stand up presentation).

Gajjar, T., Chen, P. and Okumus, F. (2016). Developing a Holistic Diversity Management
Framework within the Hospitality Industry, 21st Annual Graduate Student Research
Conference in Hospitality and Tourism. Temple University, January 7-9, 2016
Philadelphia, Pennsylvania, USA (poster presentation).

Koseoglu, M. A. and Okumus, F. (2015). Bibliometrics Studies on Tourism: Past, Present,
and Emerged Opportunities, 3rd World Research Summit for Tourism and Hospitality and
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217.

28.

29.

30.

31.

32.

33.

34.

35.

36.

1st USA-China Tourism Research Summit: Transforming Partnerships, 15-19 December
2015, Orlando, FL, USA (stand up presentation).

Barreda, A., Nusair, K., Okumus, F. & Bilgihan, A. (December, 2015). Brand Management
In E-Commerce: A case of Website Interactivity for Hotel Businesses. 9" Biannual
Iberoamerican Academy of Management Conference- Santiago-Chile. (stand up
presentation).

Barreda, A., Okumus, F., Nusair, K., & Bilgihan, A. (December, 2015). The Impact of
Knowledge Sharing and Knowledge Management on Innovation capacity and Financial
Performance in the Business Environment. 9" Biannual Iberoamerican Academy of
Management Conference- Santiago-Chile (stand up presentation).

Ozturk, A., Nusair, K., Bilgihan, A., & Okumus, F. (2015). Mobile booking technology in
the hotel industry, 3" International Academic Conference on Social Sciences (IACSS)
(July), Istanbul, Turkey. (stand up presentation).

De Martino, Morvillo, A., van Niekerk, M. & Okumus, F. (2015). Relationship networks:
Cross-fertilizing the knowledge on tourism destinations and seaports’ competitiveness. 3rd
World Research Summit for Tourism and Hospitality and 1st USA-China Tourism
Research Summit. December 15-19, 2015 in Orlando, Florida USA. (stand up
presentation).

Barreda, A., Okumus, F., Nusair, K., Bilgihan, A., & Ozturk, A. (2015). The influence of
website interactivity on brand experience, brand equity, brand choice, and brand
associations: A behavioral intention approach in hotel websites, iIHITA (June), Austin, TX

Barreda, A., Okumus, F., Nusair, K., & Bilhigan, A. (2015). Hotel Website Interactivity as
an Antecedent of Trust in Hotel Websites. Proceedings from the World Conference on
Hospitality, Tourism and Event Research (WHTER) & International Convention and Expo
Summit (ICES) 2015. Seoul, South Korea, May, 20-22, 2015.

De Martino, M., Van Niekerk, M. & Okumus, F. (2015). Knowledge transfer and
innovation among tourism destinations. The t-Forum 2015 Global Conference: Tourism
Intelligence in Action, Naples, 4-7 May 2015.

Ozturk, A., Nusair, K. and Okumus, F. (2014). Examining the Antecedents of Loyalty
Intention in a Mobile Hotel Booking Environment. iHITA 2014 Annual Conference, June
22, 2014. The Los Angeles Convention Center, Los Angeles, CA.

This paper received the ‘Best Paper Award’ at this conference.

Ozturk, A., Nusair, K. and Okumus, F. (2013). Factors Affecting User Acceptance of
Mobile Hotel Booking (MHB) Technology, Poster Presentation. iHITA 2013 Annual
Conference, June 23, 2013. The Minneapolis Convention Center, Minneapolis, MN.

Okumus, F, van Niekerk, M & Bilgihan, A. (2013). Multidisciplinary research in
hospitality and tourism: Do we really know what it means? Celebrating and enhancing the
tourism knowledge-based platform: A tribute to Jafar Jafari. Palma de Mallorca, Spain,
23-25 October 2013.
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37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49,

Barreda, A., Nusair, K., Wang, Y., Bilgihan, A., & Okumus, F. (2013). Brand Emotional
Attachment in Travel Social Network Websites: The Long-Term Goal for Travel
Organizations. 18th Graduate Education and Graduate Student Research Conference,
Seattle, Washington.

Barreda, A., Okumus, F., Nusair, K. (2013). Strategic intuition in hospitality organizations:
A systematic- strategy formulation model. 18th Graduate Education and Graduate Student
Research Conference, Seattle, Washington.

Barreda, A., Nusair, K., Okumus, F., Chen. P. (2012). Social networking travel websites
interactivity: building brands in virtual environments, iChrie (2012), Rhode Island USA.

Bilgihan, A., Nusair, K., & Okumus, F. (2012). The Role of Demographics in Predicting
E-loyalty in Social Network Websites. The 17" Graduate Students Research conference
Auburn, AL

Bilgihan, A., Nusair, K., & Okumus, F. (2012). The Role of Commitment Dimensions in
Creating Online Brand Image and e-Loyalty: The Case of Online Hotel Booking Websites.”
The 17" Graduate Students Research conference (2012), Auburn, AL

Bilgihan A., Okumus F., & Nusair K. (2012). The Role of Demographics in Predicting e-
Loyalty in Social Network Websites. 17th Graduate Education and Graduate Student
Research Conference, Auburn, AL.

Bilgihan A., Okumus F., & Nusair K. (2012). The Role of Commitment Dimensions in
Creating Online Brand Image and e-Loyalty: The Case of Online Hotel Booking Websites,
17th Graduate Education and Graduate Student Research Conference, Auburn, AL.

Okumus, F. (2011). First Quality Hotels: Hotel General Position in Dubai, Case submitted
to 2011 ICHRIE Johnson and Wales Case Study competition and won the best case study
award at the ICHRIE Annual Conference in Denver July 26-30 2011.

Okumus, F. Bas, A., & Avci, U. (2011). Impact of 2008 Financial Crisis on the Hotel
Industry in Turkey, Advances in Hospitality and Tourism Marketing and Management
Conference, 19-24 June 2011, Istanbul, Turkey.

Okumus, F., & Kuyucak, F. (2011). Reporting Corporate Social Responsibility Efforts: The
Case of Turkish Airlines” Advances in Hospitality and Tourism Marketing and
Management Conference, 19-24 June 2011, Istanbul, Turkey.

van Niekerk, M. and Okumus, F. (2011). Developing the TIME Model: A Case Study of
the 2010 FIFA World Cup Nelspruit Host City, Advances in Hospitality and Tourism
Marketing and Management Conference, 19-24 June 2011, Istanbul, Turkey.

Nusair, K., Bilgihan, A., and Okumus, F. (2011). The Role of Social Media in Creating
Social Interactions. iHITA Annual Conference, June 19, 2011 Austin, TX.

Berezina, K., Bilgihan, A., Cobanoglu, C., & Okumus, F. (2011). What Makes Satisfied
Customers Happy? Text Mining of Hotel Reviews. iHITA Annual Conference, June 19,
2011 Austin, TX.
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50.

51.

52.

53.

54,

55.

56.

S7.

58.

59.

60.

Bilgihan*, A., Nusair, K., & Okumus, F. (2011). Social Networking Websites: Do
Generation Y Use Them Before Making Decisions for Hotels and Restaurants? 16th
Graduate Education and Graduate Student Research Conference, January 6-8, 2011,
Houston, TX.

Bilgihan*, A., Okumus, F., Nusair, K., & Cobanoglu, C. (2011). Barriers to Information
Technology Change Project in Hotels. 16th Graduate Education and Graduate Student
Research Conference, January 6-8, 2011, Houston, TX.

Berezina*, K., Bilgihan*, A., Cobanoglu, C., & Okumus, F. (2011). The Information
Technology (IT) Skills of Hospitality School Graduates as Perceived by Hospitality
Professionals. Proceedings of 16th Annual Graduate Student Research Conference in
Hospitality and Tourism, January 6-8, 2011, Houston, TX

Chen, P, Nusair, K. Hua, N. and Okumus, F. (2010). Developing Effective Communication
Strategies for Spanish Speaking and Haitian-Creole Speaking Hospitality Employees,
Hospitality Industry Diversity Institute Conference, September 16-17, 2010, University of
Houston, Houston, TX.

Bilgihan*, A., Okumus, F., Nusair, K., & Kwun, D. (2010). Can Information Technology
Applications Provide Hotels a Competitive Advantage? iHITA 17" Annual Conference,
June 25, 2010, Orlando, FL.

Bilgihan*, A., Cobanoglu, C., Karadag, E., & Okumus, F. (2010). Biometric Technology
Applications and Trends in Hotels. Proceedings of the International Council on Hotel,
Restaurant, and Institutional Education Annual Convention, July 28-31, 2011, San Juan,
Puerto Rico.

Kim*, S., Okumus, F. Ro, C., & Choi, Y. (2009). An Investigation into Hotel Employees’
Perception of Green Practices, 2nd Annual Green Lodging and Hospitality Conference,
December 9-11, 2009, Orlando FL.

Walls*, A.R., Okumus, F., Wang, Y. R. & Kwun, D. (2009). Experience Marketing in the
Hospitality Context - Problems and Challenges in Defining and Measuring Experience
Marketing in the Hospitality Context. Tourist Experiences: Meanings, Motivations,
Behaviors Conference, Preston, UK.

Walls, A.R., Okumus, F., Wang, Y. R. & Kwun, D. (2009). Experiential Consumption in a
Hospitality Context - A Qualitative Approach in the Luxury-Hotel Segment. Paper
presented as stand-up presentation and nominated for best paper award at the 14th Annual
Graduate Education and Graduate Student Research Conference in Hospitality and
Tourism, January 4-6, 2011, Las Vegas, NV.

Madanoglu, M., Avci U. ve Okumus F. (2009). Ready for Encore? Testing Hybrid Ideal
Type Strategic Orientation and Equifinality, 2009 Academy of Management Annual
Meeting, 7-11 August 2009-Chicago, Illinois, U.S.A.

Avci*, U. Madanoglu, M., & Okumus, F. (2008). Strategic Orientation and Firm
Performance in Hospitality and Tourism in the Context of Developing Countries. Southern
Management Association Meeting, October 29-November 1, St. Pete Beach,
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61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

Walls*, A. Wang, R. and Okumus, F. (2008), Hedonic and Cognition in Unison: A
Framework for the Tourist Vacation Decision-Making Process, 13" Annual Graduate
Conference, January 2008, The University of Central Florida, Poster presentation.

Naipaul, S. Wang, R. and Okumus, F. (2007). Regional Destination Marketing: A
Collaborative Approach, APECCHRIE Conference, Beijing, China. Full paper stand up
paper presentation.

Holcomb*, J. Upchurch, R. & Okumus, F. (2007). Corporate Social Responsibility
Initiatives of Leading Lodging Operators, Annual Graduate Conference, January 4-5 2007,
University of Houston, Houston, TX.

Okumus, F. Kilinc*, 1. and Avci*, U. (2006) An Investigation into Facilitating Factors to
Transform Hotels into Learning Organizations, Turk-Kazakh International Tourism
Conference, Akdeniz University, Antalya Turkey, Full-Paper stand up presentation.

Okumus, F. and Wong, K. (2006). Empirical Findings on Teaching Strategic Management
Courses in Tourism and Hospitality Schools, 2006 ISTTE Annual Conference, October 12-
14 2006 Las Vegas. Full- Paper Stand up Presentation.

Wang, R, Okumus, F. and Naipaul, S. (2006). Regional Destination Marketing: Towards a
Collaborative Approach, 2006 ISTTE Annual Conference, October 12-14 2006 Las Vegas,
Poster Presentation.

Wong, R. and Okumus, F. (2006). Forming Partnership among Destination Marketing
Organizations: Opportunities and Challenge, I-CHRIE Annual Conference, Poster
Presentation. July 26-29, 2006, Washington DC.

Naipaul, S. Okumus, F. and Tosun, C. (2006). Application of Marketing Management
Philosophies in Hospitality Organizations, I-CHRIE Annual Conference, Poster
Presentation. 26-29 July 2006. Washington DC.

Okumus, B. and McKercher, B. Okumus, F. (2005). Marketing Hong Kong as a Culinary
Destination, Perspectives in Tourism Marketing. May 2005. Mugla Turkey.

Okumus, F. and Wong, K. (2004). A Content Analysis of Strategic Management Syllabi:
Which Teaching Methods Are Used and Are They Appropriate? ISTTE Annual
Conference, Hong Kong, China, 26-28 September 2004.

Kilic, H. and Okumus, F. (2004). An Investigation into the Competitive Advantage of the
Tourism Industry in Macao. Tourism: The State of Art Il Conference, University of
Stratchclyde, The Scottish Hotel School, 27-30 June 2004, Scotland.

Wong, K. and Okumus, F. (2004). A Content Analysis of Strategic Management Syllabuses
in Tourism and Hospitality Schools/Departments, Tourism: The State of Art 11 Conference,
University of Strathclyde, The Scottish Hotel School, 27-30 June 2004, Scotland.

Okumus, B. McKercher, B. and Okumus, F. (2004). Incorporating the Food and Beverage
Experience in Marketing Tourism Destinations: The Cases of Hong Kong and Turkey,
Tourism: The State of Art Il Conference, University of Strathclyde, The Scottish Hotel
School, 27-30 June 2004, Scotland.
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74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

Kilic, H. and Okumus, F. (2004). Cultural Resources and Competitive Advantage of
Tourism Destinations: The Case of Macao. Paper presented at the 2nd APacCHRIE & 6th
Biennial Conference, The Hong Kong Polytechnic University, 27-29 May 2004 Phuket,
Thailand.

Kilic, H., & Okumus, F. (2004). The Role of the Government in Sustaining Competitive
Advantage of a Tourist Destination: The Case of Macao’. Paper presented at the ATLAS
Annual Conference 2004, April 4-6, 2004, Naples, Italy.

Okumus, F, Altinay, M., & Arasli, H. (2002). Impacts of the On-going Economic Crisis in
Turkey on the Hotel Sector in TRNC: Some Empirical Findings from Hotel Organizations
in TRNC’. Presented at the 1% International Tourism Congress, Challenges and Prospects
for the New Millennium, East Mediterranean University, November, 20-23 2002,
Famagusta, Northern Cyprus.\

Okumus, F., & Karamustafa, K. (2002). Impacts of the Recent Economic Crisis in Turkey
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